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OPT'AHIBALIA I BEAEHHSA A1JIOBUX ITIEPET'OBOPIB

JIuioB1 meperoBopu - 1€ HE TUIbKM cdepa po3lMpeHHs Oi3Hecy, a U
HaliBaxuMBima 4vactTuHa PR-misnbHOCTI opranizaimii, mo ¢opMmye 1 e(exkTUBHO
niaTpuMye i1 iMiyDK. YcmimHe 1 mnpodeciiiHe BeIeHHS IEeperoBOpiB PO3IIUPIOE
no3uTHUBHE 1HOpMalliiiHe Tmosie Tmpo QipMy, crpuse 3alydyeHHIO J0 Hel yBaru
NOTEHLIMHUX KJIIEHTIB 1 maptHepiB. Ha ’xamp, poiib AUIOBUX TIEPETOBOPIB Yy
Cy4aCHOMY BITYM3HSHOMY ITiIMIPUEMHUIITBI IIOKH III¢ HE BUCOKA. OUYEBUIHO 1 T€, IO B
TJIOBOMY  CITIBTOBAPUCTBI 3pPOCTA€ YCBIIOMJIEHHS BaXJIMBOCTI TIEPErOBOPIB Yy
PO3BHUTKY OyIb-IKOTO OI3HECy 1 pO3YMIHHS pOJIi 1 3HAYEHHS BIOCKOHAJICHHS
KyJbTYPH 1X BEICHHS.

Bynp-siki IeperoBopu - 11e mporiec 3iHCHEHHS ePEeKTUBHUX MI)KOCOOUCTICHUX
KOMYHIKalliif, 116 BHUKOPUCTAHHS HAMpPallbOBAHMX HABUYOK KOMYHIKATUBHOI
PUTOPHUKH, 3 TIOMPABKOI Ha XapakTep OCOOMCTOCTI MmapTHepa. HaiBaxauBiIIow
CKJIaJIOBOIO YaCTHHOIO TIEPETOBOPHOTO MPOIIECY € CIUIKYBaHHS CTOPiH, iX eeKkTHBHA
MDKOCOOHCTICHA KoMyHiKamis. KomyHikalliiHi 3710HOCTI yYacHHKIB TIEPETOBOPIB,
BMIHHS CHIJIKYBAaTHCS, BCTyHaTH B KOHTaKT 1 BECTH pPO3MOBY, 0Oarato B 4YOMY
BHU3HAYAIOTh iX YCIX B IIJIOMYy. B OBOJIOMIHHI MHUCTEITBOM IEPETOBOPIB BAKIMBY
pOJIb BiJlirpae MpaKTHKA. MPAKTUKYM 3 BEJEHHS JIUIOBHX MEPETOBOPIB OPIEHTOBAHUM
CUTYyalliif, OCHOBHUX NIPUIOMIB BU3HAUYCHHS I[iJIeH 1 BUSBICHHS IHTEpECiB MapTHEpa,
METO/IIB TONIYKY albTePHATUBU, HABUYOK BCTAHOBJICHHS KOHTAKTy 3 MapTHEPAMH,
BUOOpPY ONTHMAJIPHOI MOJIENI BapiaHTIB CIyXaHHS CIIBPO3MOBHHMKA;, BU3HAYCHHS
OCHOBHHX MOJIEJeil opraHizaiii 1 MpOBEACHHS IMEPEroBOPiB, OCHOBHUX MPABHI 1
dbopMyn BeAEHHS JUIOBOTO CIUIKYBaHHS, TNPUHAOMIB €(PEKTHUBHUX UTOBUX
KOMYHIKaIli#, 3aCHOBaHMUX Ha MPArHEeHHI IO CIUIBHOTO TMONIYKY BUPIIICHHS 3aB/IaHb,
Croco0iB 3aXMCTy BiJ MaHIMYJAMiA (SK 1 Ha SKI TUTaHHA, BiIMOBIIATH, TPUHIIAIIHA
YXWICHHS BiJl BiJIOBi/1); MPaKTUYHUX HAaBHUYOK MOBHOI KOMYHIKaIlii, SIK 1 Ha SKUX
yMOBaxX, pOOUTHM BYMHKHU; BUOIp TAKTHUKHA EMOLIMHOrO 1 paliOHaJIbHOTO THUCKY;
CTBOPEHHS  KOHCTPYKTHMBHUX BITHOCMH Ha IEpEroBopax; MPOTHO3yBaHHS
HEpPO3YMIHHSI 1 PIBHS JOBIpU; MOJIOJaHHA Oap'epiB CHUIKYBaHHA 1 KOMYHIKAIlli,
MPUHITMITN BCTAHOBJICHHS KOHTAKTY 1 HABHYKH BEJCHHS CIY)KOOBUX TeneOHHHUX



PO3MOB; IICUXOJIOT14HI TPUHOMHU: SIK BITOKPEMHUTH OCOOMCTICTH BiA MPOOIEMH; €THYHI
paMKH JUIOBUX BIIHOCHH; JAWIUIOMAaTHYHICTh JAUIOBOTO CIOPY, MOJIETIOBaHHS
CUTYallii IJIOBUX MEPErOBOPIB.

[leperoBopu ik OIMH 3 BUJIB CTBOPEHHS 1 MIATPUMKH AIAJIOTY 3 JIUJIOBUMHU
NapTHEpaMU MOXYTb NPOBOAUTHCS 3 METOI: BCTAHOBJIEHHS JUIOBHX BIIHOCHUH;
3'ICyBaHHs MO3ULINA CTOPIH MO OJAHOMY a00 KUIBKOX MUTaHb; OOMIHY 1H(GOpPMAIIIETO;
BPETYJIIOBAHHS BIAHOCHH; MOTJIMOJICHHS B3a€EMOPO3YMIHHS; JOCATHEHHSI HOBUX YTO[I;
nignucanHs yroA. Ilepimn 3a Bce, TOBUHEH OYTH YITKO YCB1IOMJIEHHUH 1 0OroBOpeHUM
npeaMET TEepPeroBOpiB, SICHO BH3HAuUCH1 Oa)kaHli IUTl, SKUX TMParHyTh JOCATTH
CTOPOHU. SIKIIO OJHA 31 CTOPIH BBa)ka€, 0 BOHA 3/laTHA CaMOCTIMHO 1 €()eKTUBHO
BUPIIIMTH CBOI MpoOJeMu, MIACTaB AJis MeperoBopiB Mano. Xi0a, o 1HIIHA CTOPOHI
BJACThCSl MEPEKOHATH B TOMY, IO CIHUIbHE pillleHHA ii mpobiem Oyne OUIbII
edextuBHUM. He BiiOyayThCs meperoBopu 1 B TOMY BUIAJKY, SIKIIO MPaBOBE MOJE B
NOBHIM Mipi J103BOJISIE BUPIIIUTH BC1 BUHUKII NUTaHHS. 30ir iHTEepeciB abo 3aHaATO
BEJMKa PO30DKHICTh I1HTEpECiB MO030aBisAl0Th NeperoBopu ceHcy. lleperoBopu 3
OUTBIIMM CTYNEHEM IMOBIPHOCTI OpIEHTOBAaHI Ha YCIIX, KOJM Balll iHTepecHu 1
IHTEpECH 1HILIOT CTOPOHH 1301ratoThCs, 1 pO3XOAATHCS B PIBHIN MIpi.

Takum ynHOM, HEOOX1/IHA CUTYaIlis 31 3MIIIAHHAM IHTepecamMu. TUIbKU B ILOMY
BUIIQJIKy MU MAa€MO CIIpaBy 3 B3a€EMO3AJICKHUMM IeperoBopamu. Yum Ouiblie
CTOPOHU 3aJIeKaTh BiJl YCIIXy MEPErOBOPIB, TUM BHUIIE WMOBIPHICTH iX YCIIIITHOTO
3aBepIICHHs. UMM BHUIIIE CTYMIHb B3a€MO3AJIEKHOCT1, TAM MEHILE IIaHCIB Y YYAaCHUKIB
IIEPEroBOPiB CKOPUCTATUCS OAHOCTOPOHHIMHU JISIMU.
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