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MMPOBJEMA JOBIPU IO BAHKIBCbKOI CUCTEMMU B KOHTEKCTI
T'JIOBAJIIBALIIL

[Ipouiec rnoGamizamii, MmO CTaB OJHUM 3 MAariCTpaJbHUX BEKTOPIB
PO3BUTKY CY4acCHOTO CYCIJIbCTBA, BIAKPUBAE JUIsi OAHKIBCHKOT CUCTEMU SIK HOBI
MO>KJIMBOCTI, TaK 1 pU3UKHU, SIKI HEOOX1JHO BPaxOBYBaTU 3 METOIO ii e(heKTUBHOI
TpaHcdopmariii. ['modamizaiis NposBISETbCS B TAKUX aCMEKTaX, sIK: PO3MUBAHHS
KOPJIOHIB, YCKJIAJHEHHS COIIAJIbHOT OpraHi3ailii, MOCUJICHHS B3a€MO3aJIeKHOCTI
Ta B3a€EMOBIUIMBY Ha IHCTUTYI[IOHAJIBHOMY Ta OCOOHUCTICHOMY pIBHSX,
1H(popmaTu3alis ycix chep AisUIbHOCTI, PO3IMIUPEHHS KOMYHIKATUBHOT CEpH.

[npopmamiss npo AiSUIBHICTE OAHKIBCHBKMX YCTAHOB CTa€ JIOCTYIHOIO
IIMPOKUM BEpPCTBAM CYCIUIBCTBA, 10 BUMAarae BiJl OaHKIBCbKOI CHUCTEMHU BCE
O1MbIIOT  BIIKPUTOCTI, COINAJbHOI BIAMOBIJAIBHOCTI Ta JIAJIOTIYHOCTI Yy
B3a€EMOIi 13 coliymMoM. AJDKe CychiibHa JyMKa, cQopMoBaHa Ta
pPO3MOBCIOJKYBaHA 4Yepe3 [1o0anbHl 1H(QOpMALiHI MEpEeXi, CTaE TUM
YUHHUKOM, SIKUH MOXE SK CHOPUSATH IIJBUIICHHIO JIOXOMIB OaHKy, TaK 1
COPUYMHUTU X TaJiHHA. B HesIKkux BUMaAKaxX CYCHUIBHUN PE30HAHC MOXKE
COpUSITH Kpaxy OaHKIBCHKOi YCTaHOBH, 1 HaBIThb — MIJINTOBXHYTH KpHU3Y
O0aHKIBCHKOI CHCTEMH y  HAIlOHAJIbHOMY Ta CBiTOBoMy Macmirabi. Otxke,
CyCIIlJIbHA JyMKa CTa€ BaroMuM (akTOpOM PU3UKY ISIIBHOCTI OaHKiBCHKOi
CUCTEMU.

B yMoBax BcezarasibHOi JOCTYMHOCTI 1H(MOpMAIll aKTyalTi3yeThCs
MPUHITUT JOBIpU Yy MPOIieci B3aeMO/I1i 0aHKIBCHKOI CHCTEMH Ta CYCIUIbCTBA, Y
B3a€EMOBIJHOCHHAX OaHKIBCbKOI yCTaHOBM Ta KiieHTa. J[loBipa mocTae
IIIHHICHOIO OCHOBOIO CTaOLILHOCTI OAHKIBCHKOI CHCTEMH, YUHHUKOM CTaJIMX Ta
JIOBFOTPUBAIIMX B3a€EMOBIAHOCHH Kji€HTa 3 OaHkoMm. OTe, JOBipa BHUCTYIIA€
cTabiTi3ytounM (aKTOpOM B YMOBaX PHU3MKOBAHOCTI, HEBH3HAUYCHOCTI  Ta
JUHAMIYHOCT1 ()1HAHCOBO-KPEAUTHOT AISTIHOCTI, BUKJIUKAHUX TJ100aTi3alli€lo.

Ane peanpHICTh TOJISITA€E B TOMY, IO TIjoOaimizaiis Ta JAOCTYI [0
iHdopmariii mpo JiSTBHICTE OaHKIBCHKOI CHUCTEMH Yy CBITOBOMY MacmiTadi
MPOBOKYIOTh  KpH3y JIOBIpHM, IO CTa€ TIEPMAHCHTHUM CTaHOM Yy
B3a€MOBIJHOCHHAX OaHKy Ta kiieHTa. [IpuunHa He B TOMy, 0 OaHKH Ta
KJIIEHTH HE BUKOHYIOTh B3a€MHHUX 3000B’s3aHb a00 SKMMOCH IHIIMM YHHOM
necTabum3yoTh (DIHAHCOBUI CTaH OJWH OJHOTO, XO4Ya II€ 1HOMI Ma€ MicIle.
[Tpuunna roubma. «JluHamiuHa MIHJIMBICTH CBITY, CKJIaJHA MPOTHO30BaHICTh,



HEIIJKOHTPOJIbHICT, Ta  HemepeadadyBaHICTh  HACHIJIKIB  CIPUYUHIOIOTH
3arajbHE 3aHETMOKOEHHA MalOyTHIM Ta 3pOCTaHHS TPUBOXKHOCTI, I[IJIKOM
NPUPOIHO TMPOBOKYIOUM Kpu3y HIOBipH...» [1, ¢.250]. Otxke, pi3HI acmeKkTH
robamizamii  Ta  1HGoOpMaTH3aIii  COLIaTbHO-EKOHOMIYHOTO  IIPOCTOPY
MPOBOKYIOTh KPU3Y JOBIPHU 10 OAaHKIBCHKOI CUCTEMH, & 3HAYUTh — BUCTYINAIOTh
MOTEHIIHHUM YMHHUKOM 11 gecrtaOimizamii. TakumM 4YWMHOM, BHHHKAE
napajoKCcalibHe «3aMKHEHE KOJjio». 3 OoaHOro OOKy, Tiobaiizallis po3IIHpIOE
MOJKJIMBOCTI i OaHKIBCBKOTO Oi3HeCy, 3 I1HIIOTO — 30UIBIIYE PHU3UKH,
MPOBOKYIOYH KPU3Y JOBIPH 10 HHOTO.

JloBipa abo HeAoBipa A0 AISUTBHOCTI KOHKPETHUX OAHKIBCHKHX YCTaHOB Ta
(h1HAHCOBO-KPEAUTHOT CUCTEMH B LILIOMY B CY4aCHOMY CYCHIIBCTBI (DOPMYETHCS
y Mexax TriobanbHOro iHdopmariiHoro mpocropy. Ilpu npomy, BIUIMB Ha
CYCIUJIBHY JIyMKY YacTO HOCUTb MaHINyJATUBHUN XapakTep. 3alliKaBJeHi
CTOPOHM Y MEJ1a-POCTOP1 Yepe3 ColllalibHI MEPEexkKi, EJIEKTPOHHI Ta JPYyKOBaHI
3MI, TenebayeHHs! MPOBOKYIOTh BUT1IHUM IM HaNPSIMOK PO3TOPTaHHS TUCKYPCY
BIJIHOCHO  OaHKIBCBKMX  ycTaHOB. KOHTpoiibOBaHMII  TakuM  YUHOM
iHQopMaIIiHUNA KOHTEHT crpusie (OopMyBaHHIO B CYCIHUIBHIM CBIJIOMOCTI
MIEBHOTO YSIBJICHHS, CIPUNHATTA, PIBHS JIOBIPU 10 TOTO YM IHIIOTO OaHKY, 1O
HaIlIOHAJHHOI Ta CBITOBOI OAQHKIBCHKOI CHUCTEMHU.

Ak HacmioK, PIBEHb JOBIPM IOCTA€ PE3YyJbTaTOM 3aCTOCYBaHHS I10
BIIHOIIEHHIO [0 CYCHUIbHOI JyMKH MAaHINYJIATUBHUX MeEAla-TEeXHOJOTIH.
JIOCiTHUKY HAa3WBAIOTh TaKWil BIUIMB MaHIMYJSITUBHUM Mefia-epekTom [1,
c.255]. Acrniektamu 11bOor0 €PeKTy € POpMyBaHHS MEBHUX IIHHOCTEH, MOTPEO,
CMakiB, MOJIS/AIB, 30KpEMa, IEBHOTO PIBHA JTOBIPH J0 TUX YU IHIIUX (PIHAHCOBO-
KPEJUTHUX YCTaHOB.

UYepe3 maHyBaHHS B MEAIa-MPOCTOPI MAHIMYJIATUBHUX TEXHOJOTIN
BPa3JIMBICTh T4 HE3aXUIIEHICTh JIOBIPY BIJ iX BIUTMBY 3HAYHO MOCHUIIOETHCS. B
yMOBax 1H(QOpPMAIIHHOTO TJIOOATI30BAaHOTO CYCIIJIBLCTBA JIOBIpa IOCTA€E
HECTIWKOI IMiHHICTIO. PiBeHb A0BipH 10 OaHKIBCHKMUX YCTAaHOB, SIKHU Ou
JISIBHOCTI, MOke OyTh cOpMOBaHMII 3a yYMOB HAasiBHOCTI Yy PELUIIEHTIB
iH(opMallli KpUTUYHOTO MUCJIEHHS, 3JaTHOCTI 10 aHamizy iHdopmarii, 110
HAIXOJIUTh.

BianoBigHOTO peanbHOCTI CTYIEHs AOBIpH 10 OAHKIBCHKHUX YCTaHOB Ta
0aHKIBCbKOT CHCTEMH B IIJIOMY, B Cy4aCHHUX yMOBax JOCSITH JOCUTh Ba)Ko.
AJDKe BCS CydyacHa €KOHOMIKA IMO3HAYa€ThCsS JOCHITHUKAMU, K «EKOHOMIKA
MaHInysaid ta obmany» [2]. IlparHeHHs 10 MOCTIHHOIO HapOIIyBaHHS
npuOyTKiB Ta 3pOCTaoua KOHKYPEHINsl 3MYIIYIOTh 3alliKaBJ€HI CTOPOHU
3BEpTATHUCS JI0 MAHIMYJISATHBHUX MEJ1a-TEXHOJOTI 3 METOI MiJIBUIICHHS a00
3HIDKCHHSI PIBHA JIOBIpUM /IO TUX YW IHIMX OaHKIBCHKUX YyCTaHOB. Taka X
CHUTYAIlisl CIOCTEPIraeThCs 1 B IHIIKX cepax eKOHOMIYHOI AISUTBHOCTI.

OTtxe, B yMoBax riobanizauii Ta iHpopMaTu3alii CycrijabCTBa, B3a€EMOII
OaHKIBCPKOI CHCTEMH 3 CYCIUIBCTBOM HaOyBa€ XapakTepy MaciuTaOHOi



MaHIMyJISATABHOI TpH. A Kpu3a JOBipH 10 OAaHKIBCHKOi CHCTEMH BUCTYIIAE OJHUM
13 aCMeKTIB CUCTEMHOI IIHHICHO-HOPMATUBHOI KPHU3M €KOHOMIYHOI JISJIBHOCTI
enoXu riooamizarii.

CydacHy Kpu3y IOBIpH MOXHa TOJOJIATH IIIJITXOM I[iIJIECTIPSIMOBAHOTO
dbopMyBaHHS ~ KOMYHIKATUBHOI KYyJbTYypH, aHaJITHYHOI KOMIIETEHTHOCTI Ta
KPUTHYHOTO MHCIICHHS Ha PIBHSIX OCOOMCTICHOT Ta CYCHIJIBHOI CBiJJOMOCTI.
3amikaBieHUM CyO’ekTaM (PIHAHCOBO-KPEIUTHOI MisSIBHOCTI, B CBOIO HEpTy,
BapTO KEPYBATUCS CTPATECTIYHUMH, & HE KOPOTKOCTPOKOBHUMHU IUISIMH B TIPOIIEC]
BIUTMBY Ha LIJIHOBY ayAUTOPi0. EGEeKTUBHOIO Y TOBrOCTPOKOBIN MEPCIEKTUBI €
CTpaTerist BiIKPUTOCTI, COLIaJIbHOI BIAMOBINATBHOCTI Ta JIAJOTIYHOCTI. 3a
TaKMX YMOB MOXe€ OyTH c(pOpMOBaHA CyCIIJIbHAa Ta OCOOHMCTICHA JOBIpa [0
0aHKIBCHKOT CHCTEMH, SIKa BHUCTYIIA€ 3allOPYKOIO i1 cTadimi3allli Ta 3MEHIIEHHS
PHU3HKIB 0aHKIBCHKOI JISJILHOCTI B €MOXY rio0ani3arii.
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