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BIIPOBAI’KEHHSI IHHOBAIIIMHOI'O MAPKETHUHI'Y B
BAHKAX YKPAIHUA

3a cydyacHMX YMOB 3aIpOBA/KCHHS 1HHOBAIlIM € OJHHMM 3 HaWIEBIIIUX
IHCTPYMEHTIB Y KOHKYpPEHTH1A O00poThOl. BripoBa/skeHHsI HAyKOBUX JOCSITHEHb B
opraHizailiro 0aHKIBCBKOTO OOCITyroBYBaHHS 3a0e3leuye MOCTiiiHe OHOBJIEHHS 1
NOJIMIIEHHS OaHKIBCBKMX MpOAyKTiB. Came TOMy JAOCHIIDKEHHS MpoOJieM,
OB’ 3aHMX 3 IHHOBAIIIMHOIO IISJIBHICTIO BITYM3HSHUX OAHKIB, € HaJA3BHYAMHO
aKTyaapHuM [1].

B ymoBax KOHKypeHIli Ha OCHOBI aHaJli3y PUHKY 1 OLIHKH KOMEPIIHHOI
peaTizoBaHOCTI KOXKEH 13 0aHKIB HaMaraeTbCs 3alPOIIOHYBATH KIIIEHTaM MPOAYKT,
10 HE Ma€ aHAJIOTIB Ha pUHKY. J[J11  peamizaiii  IHHOBalIMHOTO  MApKETUHTY
HEOOX1IHO KepyBaTHCsl NMPUHIUIAMH CTUMYJIIOBAHHS KEPIBHULTBA 1 MEPCOHAILY
OaHKy 70 BUSBJICHHS TEHJICHIIM 1 TeHEpYBaHHS 1JIeH, CBITOMUM HEJIOBAHTAKCHHS
MpaliBHUKIB OaHKy (B IHTENEKTYaJbHOMY IUIaHI) JJIS TOJAJBIIOTO0 PO3BUTKY
NMOTeHIlaTy OaHKy MIISXOM CaMOPO3BUTKY OCOOMCTOCTI Ta CIIOHTAHHOTO
BUHUKHEHHSI HOBHUX 1€d 1 MPOMO3ULIH, SIKI MOXYTh OyTH KOPUCHUMH st
3pOCTaHHSl YCTAHOBH, OPIEHTALIIEI0 THHOBAII OaHKIBCHKOIO IMPOLIECY HA MOTPeOH
Ta BOOJOOAHHS KJIICHTIB.

EdexTuBHicTh poOOTH OaHKY 1 MOr0 KOHKYPEHTOCHPOMOXKHICTh Ha PUHKY
3HAYHOIO MIPOIO 3aJIe’KaTh BlJl 3alPOBAKEHHSI HOBUX OAHKIBCHKMX MPOAYKTIB Ta
TE€XHOJIOT1M. DBaHKIBCbKI 1HHOBaLli — 1€ KIHUEBUW Pe3yJbTaT 1HHOBALIMHOI
TSATBHOCTI OaHKy, SIKAW OTPMMaB peali3aiiio y BHUIJISAI  HOBOTO  abo
BJIOCKOHAJICHOTO OaHKIBCBKOTO TMPOJYKTY, IO BIPOBAIKEHO B MPAKTUYHY
misutbHICTS [1].

CporomHi HaWOIIBIIOrO0 TOMIMPEHHS B OaHKaXx HaOyIM Taki BUAH
IHHOBAIIMHUX 3MIH SIK 3MiHAa CTPYKTYpH Ta BUIISIIy OaHKIBCHKOI YCTaHOBH:
OaratokaHajbHA TISJIBHICTh 3 MOETHAHHSM HOBHMX 1 TPAAUIIMHMX TEXHOJIOTIHA Ta
IHCTPYMEHTIB, CaMOOOCITyrOBYBaHHs, IMCTaHIlIIiHE 0OCIyroByBaHHS, Tele(OHHI
LUEHTPHU; BIPTyaJibHI OaHKIBCbKI Ta (DIHAHCOBI TEXHOJOTIi:  yIpaBIiHHS
OAHKIBCBKMUMU paxyHKamH, TOTIBKOBI pO3paxyHKH, €JIEKTPOHHUN MIJIIUC,
yKJIaJaHHS JOTOBOPIB; KOMIUIEKCHE BHUKOPUCTAHHA HOBHUX 1H(QOpPMALIMHUX Ta
KOMYHIKAI[IHHUX TEXHOJIOT1M JJIsl €JeKTPOHHOIO Ta 3MIIIAHOIO0 MAPKETHHIY; HOBI
MOKJIMBOCTI BHYTPIIIHBOTO KOHTPOJIIO Ta ayauTy; 3MiHM Yy KBajiikaii
pPOOITHUKIB: MPOAYKT-MEHE)KEpP, KOHCYJIbTAHT, CIELIaTICT 3 TpaHCAKINd Ta
KOHCYJIbTai [1].

CydacHuil MapKeTHUHI Ma€ OyTH CIPSMOBAHHUM HE TIIBKM HAa AKTHBI3ALIIO
OaHKIBCHKOI JISUTBHOCTI, ajieé 1 Ha MPHUCKOpPeHHS (OpMyBaHHS aOCOIIOTHO HOBOI



OaHKIBCHKOI CHCTEMH, 30pI€EHTOBaHOiI Ha puHOK. 1100 BMXXHUTH B KOHKYpEHTHiH
00poTh0i, OaHKaM HEOOXITHO OCBOIOBATH HOBI mMOCIyrH, ¢opmu 0Oi3Hecy,
BpaxOBYBaTH HE JIMIIIC 1HTEPECHU aKIIIOHEPiB, a  OOPOTHCS 3a KOKHOTO KJIIEHTA.
[HHOBaIIiHUN MapKkeTUHT B O0aHKy Ma€e OyTH YHIKaJbHUM, BUKOPUCTOBYIOUU MPHU
IIbOMY Cy4YacH1 Ta IPOTrPECHUBHI TEXHOJIOTi.

B nanwuii yac Mu € cBigKaMu po3BUTKY MapkeTuHry 3.0, abo epu I[IHHOCTEH.
Tenep kommaHii po3TJISAAIOTh JIOACH HE TMPOCTO SK CIOXHUBAYiB, a sK
MOBHOIIHHUX JIIOJICBKHUX 1CTOT, HAJAUICHUX JYMKaMH, €MOIISIMH, AyIiet0. 31 CBOTO
OOKy 1 CHOXMBaul BCE YACTIIIE UIYKAIOTh PIIICHHS, MOKJIHWKAaHI MOJIMIIUTH
Cy4JacHHM rio0ami3oBaHMii CBIT. Y LbOMY CKJIAJHOMY CBITI BCIM HaM MOTpiOHA
KOMITaHisl, Micisi, OaueHHS 1 IIHHOCTI SIKOT MPUCBSYEHI 3aI0BOJICHHIO BaKIMBUX
noTped JIOJUHU B CYCIUIbHINA, €KOHOMIYHIA Ta €KOJOT14HIN 3a70BosieHOCTI. B
npuI0aHuX TOBapax Ta MOCITyrax JIOIU HIYKAaloTh 3aJI0BOJIEHHS HE TUTBKH CBOIX
(GYHKIIOHAILHUX Ta EMOLIMHUX MOTPeO, aie i moTpeOd JroachKo1 myii [2].

[ToxibHO OpieHTOBaHOMY Ha crHokuBauiB MapkeTtuHry 2.0, mapketusr 3.0
TEX TMOKIUKAHUM 3aJJOBOJILHATH 3allUTH CrnoXuBadiB. OJHAK KOMIIaHii, IO
BUKOPHCTOBYIOTh 1€ TpETId BapiaHT MAapKETHHTY, MAalOTh Micito, OadeHHs Ta
IIHHOCTI, BaXJMBI JJIs CBITY B IjloMy. Taki KOMIIaHIi XOYyThb BHPIIIUTH
po0IeMu BChOT0 CycniabcTBa. MapkeTuHr 3.0 miiHiMae KOHIEMIII MapKETHHTY
Ha PIBEHb JIOJCHKUX MparHeHb, IMIHHOCTEH 1 1yXy. Mapketunr 3.0 3acHOBaHMI Ha
pPO3yMiHHI TOTO, IO CIOXHMBaul - BCEOIYHO PO3BUHEHI JIIOJACHKI ICTOTH, TOMY
OyKBaJIbHO BC€ 1X 3alUTH 1 HajAll 3aclyrOBYIOTh Ha YyBary. TakuM YHHOM,
MapkeTUHr 3.0 TOMOBHIOE €MOUIWHUA MapKETUHT MOKIMBOCTSAMU MapKETHHTY
JTrOACHKOT mymi [2].

bankiBcbKe 00CIIyTrOBYBaHHS TPETHOI'O MOKOJIHHSA Ma€ OyTH OpIEHTOBAaHE Ha
LIHHOCTI - CHUIbHI LIHHOCTI OaHKIB 1 iX KJIIEHTIB B paMKax 3arajbHOi METH
3pOOUTH CBIT KpamuM 1, IO MOXJIHMBOCTI , 1ACaNbHUM [JIS KUTTS MiCIEM
Haii6inpmr eexTuBHUM i1 OaHKIB CLIOCOOOM MOJIMIIUTH CBIT — II€  y4acTh Y
CTBOPEHHI JEsKOi 013HEC-€KOCUCTEMH, a MPUPOJIHOI0 YaCTUHOIO €KOCUCTEMU JIJIS
0aHKiB € 06sacTh (hiHAHCIB. [HIIMMU clTOBamMU, OAHK Ma€ B3SITH Y4acTh Y CTBOPEHHI
0i3HEC - €KOCHUCTEMH, N0 SAKOi yBiije Oe3niy mrofed (CroXUBayiB MPOAYKTIB 1
MOCJIyT), oOpraHizamiii (BUPOOHMKIB TPOAYKTIB 1 MOCHyr) 1 OaHKiB. Y 1Mt
€KOCUCTEMI 3aBJaHHs OaHKIB - 3 BUTOAOI g cebe 3abe3neuntd ePeKTUBHE 1
3py4yHe (iHAHCOBE OTOYCHHS SK ISl JIFOAEH, Tak 1 IS oprasizailii, o0
CIOPOCTUTU AJI1 BCIX YYACHHUKIB €KOCHUCTEMH BUPIIICHHS (PIHAHCOBUX NUTaHb 1
3a0€3MeUNTH MOXKJIMBICTh PO3BUTKY KOXKHOTO 3 YYaCHUKIB €KOCHUCTEMH SIK Ha
kparie [3].

Takoxx ciil 3BEpHYTH yBary Ha «TE€XHOJIOT1T HOBOi xBwi». Jlo 1ux
TEXHOJIOT1{ BIJITHOCHTBLCS TE, III0 MM BCl 3BHUKJIM BBAKaTHU HEBIJI'€MHOIO YaCTHHOIO
CBOTO JKUTTS: JICIIEBI KOMITIOTepHU 1 MOOUIbHI Tene(pOHH, HETOPOTUH IHTEpPHET,
nporpamMHe 3a0e3neueHHs 3 BIIKPUTUM KOJOM. bBaHK TpPEThOTO TOKOJIIHHS
3000B'13aHUI OyTH TPUCYTHIM B MEPCOHATHHUX KOMM'IOTEpax 1 MOOUTBHHX
TeJquJOHaX OLTbII TOTO, OAaHKH npncyTHi 1 B IHIIMX KaHajax caMoo6cnyr013yBaHH;1
- KIOCKH Ta OaHKOMATH, 1HTepaKTI/IBH1 ABTOBIMOBIAY] Ta TUIAHIIETHI KOMITIOTEPH.
Jlesiki OaHKW WAyTh 1 Jaii, CTBOPIOIOYM TIOBHICTIO aBTOMAaTH30BaHI odicu



0OCIIyrOByBaHHS - TIOKH, BTIM, Ha KOHIENTYaJIbHOMY 1 JI€MOHCTpALlIiHOMY pPiBHI.
VYc¢i aBTOMAaTH30BaHI CEPBICH TaK YM 1HAKIIIE MPAIIOIOTh Yepe3 inTepHeT [3].

VY koHuemniii 6aHky 3.0. CTBEPIKYETHCS, IO MOOUIBHI MPUCTPOI HE TIIBKU
CTaHyTb OCHOBHMMH 1HCTPYMEHTAMM I TpaH3aklliid, aje 1 OCHOBHUM
IHCTPYMEHTOM B3aeMO/Iii 3 KimeHTaMu. ToOTO BUTICHATh Hee(EKTHUBHI BIIICHHS
Ta MPUBEIYTh IO PEBOJIOLIMHUX 3MiH B OaHKIiHTY [4]. Taki TeXHOJOrI 1 mocIyru
K MOOUJIBbHI TIATEX1, IPSAMI TTepeKa3d Ta KOHTEKCTyalli3yBaHi (piHAHCOBI MOCTYTH
MPUBEAYTH 10 TOTO, IO OyAe CrocTepiraTUCs PO3MOALT KOMIaHI B OaHKIBCHKIN
chepi Ha THX, XTO 3abe3neuye AUCTPUOYIiI0 (IHAHCOBUX TOCIYT (3apa3 Iif
GyHKIIIS HA BIAAUIEHHSX) 1 HA THX, XTO OyZie CTBOpIOBAaTH cami ()iHaHCOBI MOCTYTH
[4].

ATpubyramMu 0aHKy TpPETHOTO MOKOJIHHA MOXYTh CTaTH CITIBTOBapHCTBA.
MHoxu1HU O13HEC-€KOCUCTEMH B €moxy 3.0 caMOOpraHi3yloThCsl B CIIBTOBApUCTBA
M0 THUM YW IHIIUM TpyHax IHTEPECiB, MPUYOMY Ili CHUIBHOTH MOXYTh OYyTH
aKTUBHUMH y4YaCHMKaMHU Ol13Hec-mpoleciB y (iHaAHCOBIM ekocucTeMi. 30Kpema,
TaKoro poJay CIIBTOBAPUCTBOM MOXKE OyTH TOBApUCTBO BJIACHUKIB >KHUTIIA!
HaIBBIpTyajbHA  OpraHizaiisi, ska  30upae  KOIITH 3  MENIKAHIIB
0araTokBapTUPHOro OYAMHKY Ta PO3MOPSHKAETHCS HUMH B IHTEpECax BChOTO
Oynuuky. BiamosigHo, B [HTepHET-OaHKIHTY MO’KHa YSBUTH €001 (hyHKIIIOHAJ
oprasizaiiii Takoi rpymnu, opopMIIEHHS JOBIPEHOCTEH sl psiay ocid Ha BEICHHS
CHOUIBHUX PaxyHKIB IpynH (MOAEparopu ab0 KEpIBHUKH TPYIH), BKIIOYAIOYU
BHCTAaBJICHHS PaXYHKIB PSJOBUM YYaCHUKAM IpyNH (BJIACHUKAM >KHMTJIA); TJIATEXI 3
paxyHKIB TPy Ha aJIpeCy MOCTaYaIbHUKIB KOMYHAJILHUX TTOCTYT.

[{iHHOCTI Ta MOCTYNKH KOMIIAHIM CTAHOBJISTHCS BCE OUIBII BIAKPUTUMHM IS
CYCIJIbCTBA, SIKE€ 3apa3 y CBOIO 4Yepry TypOYeEThCS CYCHIIBHUMHU MPOOJIEMaMHU.
bankaM, HEOOXiZIHO MEPEOCMUCIUTH cebe, BIPOBAKYIOUM B  KUTTA
KJIIIEHTOOPIEHTOBAHUM INIJX1J N0 MOOYJAOBHM OaHKIBCHKOTO OOCIYyrOBYBaHHsS, a
TaKOX HAMpPaBUTH YCl 3yCHJUIA HA TIEPETBOPEHHS MPOIYKTIB 1 OCIYT B MPOIYKTH
«TPETHOTO TTOKOJIIHHSD.
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