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IJEHTU®IKALIIA IIPEJJMETY OIIEPATUBHOI'O KOHTPOJIIO
B crarTi nmeranbHO AOcCiiKeHAa OCHOBa Teopili KOHTpousito. OOGIrpyHTOBaHa
HEOOX1/JIHICTb BHM3HAUYEHHSA TMPEAMETY /s MOJAJbIIOr0 PO3BUTKY HayKd 1
€(eKTUBHOTO MPOBEICHHS KOHTPOJIBHOI AISUIBHOCTI Ha npakTull. Kputuunuii anamniz
byHIaMEHTAIbHUX Tpalb 3 OOMIKYy Ta KOHTPOJIO JO3BOJIMJIM BUSBUTH MEXKI
(yHKLIOHYBaHHA MpPEAMETHOI 00JIACTI OMEPAaTHBHOIO KOHTPOJIIO. 3’SICOBAHO, WLIO
npeAMEeT BU3Hadae cdepy Ali  ONEPAaTUBHOTO KOHTPOJI, YMOBM Ta CTaH
(GyHKLIOHYBaHHA Horo mexadizmy. CKJIaJoBl NpPEIMETYy OINEepPaTUBHOIO KOHTPOIIO
B32€MOIIOB’A3aH1 MK CO00F0, IO TO3BOJISIE CIIPOEKTYBATH LUISAX A0 JOCSITHEHHS MOro
METH Ta SIKICHOIO BUKOHAHHS 3aBJaHb. JloBesieHo, 110 MOro nmpeaMer — 1e 0co0inBa
YacTUHA Teopii, 10 JETalbHO XapaKTepU3ye 1 PO3KpHUBAE OCOOIMBOCTI CYTHOCTI
IpOLECy OMNEPAaTUBHOTO KOHTPOJIO 1 JO3BOJISE aJanTyBaTH HOro opraHizauiioo 1
METOJIMKY [0 KOHKPETHHX YMOB [ISJIbHOCTI mHiAnpueMcrBa. Yepe3 mnpeamer
PO3KPUBAETHCS MTPUKIIATHE 3HAYECHHS ONEPATUBHOIO KOHTPOJIIO, SIKE MPOSBISAETHCS Y
MOCTIMHOMY BIUIMBI Cy0’€KTa KOHTpPOIIO (Kepyroua CKJIaJoBa) Ha HOTO 00’€KT
(kepoBaHa CKJIaJ0Ba) 4Yepe3 CHUCTEMY MPUHUOMIB, CIOCOOIB 1 3aco0iB (METOAMYHA
CKJIa/0Ba), 110 3abe3neuye Oe3nepeliliHy 1 e(heKTUBHY poOOTYy yCiX CTPYKTYPHHX
MIIPO3AUIB MIANPUEMCTBA, MLUISXOM YHHUKHEHHS a00 IIBUAKO BHIIPABIICHHS
MTOMUJIOK, HEJIOTIKIB 1 HETaTUBHUX SIBUII TOCTIOIAPCHKOTO TPOIIECY.
Knwuoei cnoea: onepaTuBHUNW KOHTPOJb, TMPEIMET, TEOopis, CHUCTEMa
YIOpaBIiHHS, KaTeropis, iHGopmarlis.
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IDENTIFICATING SUBJECT OF THE OPERATIONAL CONTROL
The article studied in details the basis of the theory of control, the necessity of
determining the subject for further development of science and effective control
activity in practice. Critical analysis of the fundamental works of accounting and
control revealed the limits of the domain of operational control. It was found out that
the object determines the scope of operational control, the conditions and the state of
its operation mechanism. The components of the subject of operational control are
interrelated, allowing one to find a way to achieve its objective and qualitative tasks.
Proved that its subject is a special part of the theory, which describes in details the
nature and breadth of operational process control to adapt its organization and
methods to the specific conditions of the enterprise. The practical significance of
operational control reveals due to the subject, which is manifested in the constant
impact of the subject of control (control component) on its object (driven component)
through the techniques, methods and tools (methodological component), which
ensure smooth and efficient operation of all structural divisions, by avoiding or
quickly correcting mistakes, shortcomings and negative effects of the economic
process.
Keywords: operational control, subject, theory, management system, category,
information.
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NIEHTUOUKALUSA ITIPEIMETA OIIEPATUBHOI'O KOHTPOJIA

B cratee monpoOHO wHcclieoBaHA OCHOBa Teopur KOHTpoJsi. OOocHOBaHa
HEOOXOIUMOCTh OMpEJEICHUs] MpeaMeTa i JalbHEHIIero pa3BUTHS HAYKH U
3¢ (PEeKTUBHOTO MPOBEACHUS KOHTPOIBHOM IEATETbHOCTH Ha MpakThke. Kputnueckuii
aHanu3 (QyHIaMEHTAIbHBIX pabOT MO y4eTy M KOHTPOJIIO MO3BOJIMIU BBIIBUTH
rpaHulpl  (PYHKIIMOHUPOBAHUS TMPEAMETHOM 00JacTH OMEPaTUBHOTO KOHTPOJIL.
BrisicueHo, yTo mpeamer ompenenser cdepy NEeHCTBUS ONEPATUBHOTO KOHTPOJIA,
YCIOBHSI M COCTOSIHUE (DYHKITMOHMpPOBaHUA e€ro Mexanm3Ma. (CoCTaBIISIONINE
npeaMeTa ONepaTHBHOTO KOHTPOJS B3aMMOCBSI3aHBI MEXy COOOH, 4TO MO3BOJISIET
CIPOEKTUPOBATh MYTh K JOCTIDKEHHIO €Tr0 LT U Ka4eCTBEHHOTO BBIMOJHEHUS
3ajnad. JlokazaHo, YTO €ro mpeaMer - 3T0 0co0ast YaCTh TEOPUH, KOTOpask MOJIPOOHO
XapaKTepU3yeT U pPacKpbIBa€T OCOOEHHOCTH CYLIHOCTH IIpolecca OINepaTUBHOIO
KOHTPOJISI ¥ TTO3BOJISIET a1allTUPOBATh €r0 OPraHU3alui0 U METOJIUKY K KOHKPETHBIM
YCIIOBUSIM JESTENIbHOCTH Npeanpuatus. Uepes3 nmpeaMeT pacKpbIBaeTCsl MPUKIIATHOE
3HaY€HUE OIEPATUBHOIO KOHTPOJsS, KOTOpPOE TPOSBISETCS B  IOCTOSTHHOM
BO3JICHCTBUM CyObEKTa KOHTpOJsl (YNpaBistonias COCTaBIISIONIas) Ha €ro OOBEKT
(ynpaBisemast COCTaBJIAIOIIAsl) 4Yepe3 CUCTEMY IIPHEMOB, CIOCOOOB U CPEICTB
(MeTonuyeckass — cocTaBisionasi), 4ro ooOecneunBaeT — OecnepeOoilHyl0 U
s dexkTuBHYI0O pabOTy BCeX CTPYKTYPHBIX MOAPA3ACICHUN NPEANPUSTUHS, TyTEeM
MPEeIOTBPALICHHUS WM OBICTPO HMCIPABICHUS OMIMOOK, HEJOCTATKOB M HEraTHBHBIX
SIBJICHUM XO31ICTBEHHOTO MpOILIeCCa.

Kntouesvie cnoea: omnepaTUBHBIA KOHTPOJIb, TPEAMET, TEOPHUs, CHUCTEMa
yIpaBleHUs, KaTeropus, HHPOpMaIus.

®opmyit: 0; puc.: 1, Tabmn.: 1, 6ubn.: 26

Introduction. The importance of overcoming the challenges of the global
market determines necessity of institutional development of the accounting science.
One of the most important trends in the development of the global economy is the
formation of the knowledge economy [1, p. 343]. Operational control as a key
function of managing enterprises in the diversification of financial and intellectual
capital requires constant improvement according to the uneven growth of the
information needs of global players. Such events and circumstances cause the
development of practice theory, researchers kept in good shape constant search for
scientific truth.

Literature review and the problem statement. Theorethical problems of
operational control presented in the works of many domestic and foreign scholars and
discussed in details in scientific discussions, conferences and symposia. The results
highlighted in publications of 1. A. Byelobzhetskyi, M. T. Belukha, S. Bardash, B. I.
Valuev, N. G. Vyhovsky, V. A. Deryi, E. V. Kalyuha, M. V. Kuzhelnyi,
M.F. Maksimov, L. V. Napadovskaya, V. P. Panteleev, O. M. Petruk, M. S. Pushkar.
The main achievement of scientific works was the justification of the operational
control as a separate economic category and function control. Proved the hypothesis
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about the importance of operational control to improve the quality control procedures
and confirmed its role in ensuring the effectiveness of the managerial system.

However, without understating the importance and practical value of scientific
novelty of the results, it is important to acknowledge failure in development of the
theory of operational control. It is difficult to single out only the specific category,
outline their problematic nature that justifies the need for further research in this
scientific area. Therefore, we consider it is appropriate to investigate the basic theory
of operational control, namely to identify its subject.

Research results. To build an effective system of control we must take into
account conditions, on the one hand, and the state of the environment, and on the
other — the individual characteristics of the controlled entity. Democracy and
globalization, which aims to present world, require from operational control to ensure
the interests of the private owner, but at the same time not limit the physical, moral
and spiritual good of his subordinates [2, p. 7]. Complications and changes in
management mechanism causes the complexity of its control system. Operational
control that provides the appropriate response centers with timely information on
internal and external conditions of the enterprise, assumes the character of the base,
which is present at all stages of management. 3HaueHHs ONIEPATHBHOIO KOHTPOJIIO, SIK
IHCTPYMEHTY YIpPaBJIiHHS TOCHOJAPCHKUMH IPOIleCaMH Ta MOIAMHU O€3M0CEPETHbO
i yac iX 3/iHCHEHHS B Pe3yJbTaTi CyTTEBO 3pocio [3, p. 171].

Higher measure the effectiveness of operational control overwhelmingly
achieved with the understanding that it bases on certain fundamental positions - basic
theory. V. Kovalev said, that the foundation of any science in the most concentrated
form can be expressed by forming its subject [4, p. 61]. According to S. V. Bardash,
correspondingly to the general theory of knowledge, the basis for the allocation of
science as an independent branch of scientific knowledge is the establishment of its
subject. The author writes that the correct definition of control contribute to solving
issues of control place among Economics, its scope in managing the business
activities of enterprises. A similar problem occurs also in terms of disclosure of
control as practice, although the level of difficulty of this problem is lower [5, p. 55].
In the study of internal control in the production control of T. P. Smorzhanyuk, T. V.
Shram and V. E. Trush concluded that it any science has its object. The latter,
according to the authors, including all stages of reproducing: production, distribution,
exchange and consumption of GDP in society [6, p. 47]. E. V. Kalyuha notes that the
definition of subject is one of the central questions of the theory of control. His
clarification makes possible to discover the essence of control, to show the ways of
further improving its organization and methods [7, p. 37]. The author notes that in
many textbooks control does not contain a definition of the subject that makes
impossible to define correctly its functions, objects and methods of implementation.
I. A. Byelobzhetskyy wrote on this subject «One of the major flaws in the theory of
economic and financial control is an absence of unity in the treatment of major
theoretical and methodological issues — the subject and method of classification,
types, shapes and methodological (technical) control techniques». Without
scientifically provement of these issues it is not possible to make further
improvement of methods and organization of financial and economic control, its



formation and development as an independent branch of scientific knowledge and
discipline [8, p. 23]. O. M. Petruk, maintaining predecessors, said that under current
conditions it is generally accepted position that for the development, improvement of
any science we need define the subject, methods, types and forms clearly. Correctly
formulate a definition of science means to solve the question of its place among other
economic sciences [9, p. 89]. According to N. G. Vyhovskaya, clear interpretation of
the subject will provide an opportunity to highlight control as a specific independent
managerial function [10, p. 80]. T. P. Smorzhanyuk, T. V. Shram and V. E. Trush in
the study of internal control concluded that the object and the subject of science, not
its methods, determines its name, not the method, but the object of gives life to
science and it is the criterion that determines its character [6, p. 47]. E. V. Kalyuha,
writes on this subject, that the basis for the selection of an independent science, its
criterion is the subject of research [7, p. 37]. Summary of justification for identifying
the subject of operational control, which forms the basis for further development of
the theory presented in Table 1.

Table 1

Substantiation for the need of identification of the subject of operational
control (grouped by the authors)

Ne Researchers The interpretation of the | The value for the development of the theory

i/0 concept of "object" of operational control

1. | V. Kovalev The basis of science in | The starting point for the improvement of
concentrated form theoretical principles

2. | S. V. Bardash The basis for the | Forming hypotheses on the possibility of
selection of science as an | independent existence and conducting the
independent branch operational control

3. | T.P.Smorzhanyuk | Includes all the stages of | The historical development as part of the
reproduction  of  the | theory begins with the birth of public
social product relations

4. | E. V. Kalyuha Reveals the nature of the | Defining the scope and performance of
control process, outlining | operational control; detailed nomenclatures
areas to improve | and facilities; the applicability adapted to
organizational methods | the specific conditions of organization and
of control methods of its realization

5. | I. A. Byelobzhetskyy | The basis of the theory | Development of trends improve a separate
and methodology that | branch of knowledge or discipline
promotes the
development of control
in enterprises practice

6. | O. M. Petruk Provides further | Allows to define a place of operational
development of science | control among other sciences and
under the control of | management functions
permanent changes in the
management of activity

7. | N. G. Vygovska Creates the ability to | Promotes a detailed definition of the role
allocate  control  to | and importance of operational control
independent management system
management function

8. | T.V. Shram, Gives life to science, | Complementing the details and content,

V. E. Trush reveals the criteria that | nature and characteristics of operational




determine the nature of | control
control

9. | E. V. Kalyuha Criteria for the selection | Forming directions for research on
of science as an | independence of operational control and
independent branch of | searching features of his theory

knowledge

Scientists unite the view of the significance of the subject of science and
unanimously declare the need for its priority consideration. The importance of proper
and correct definition of control as the basis to determine the nature and content of its
other categories. Therefore, identification of the subject of operational control is on
the verge of his theory and research is the key to effective implementation in practice
of enterprises.

The correct interpretation of the subject of operational control depends on
detailed research and clarify the subject of control processes in general (economic
control, internal economic, controlling, management control). As well as in the
practice of business a clear line of distinction between them cannot be, because their
relationship forms management system and operation gives a single result - effective
management. Fizza Tassadaq and Qaisar Ali Malik in their studies raise important
operational control in the implementation of creative accounting in the industrial
sector [11, p. 17]. Syed Zulfigar Ali Shah, Safdar Butt and Yasir Bin Tariq showed
that the operation of creative accounting allows avoid operational control of crisis
management in the enterprise [12, p. 36]. However, an important practical
significance of the general operational control manifests in the constant influence
subject of control (control component) on its object (driven component) through the
techniques, methods and tools (methodological component), which ensures smooth
and efficient operation of all structural divisions, by avoiding or quickly correct
mistakes, shortcomings and negative effects of the economic process.

In respect to the philosophy the subject of knowledge is a certain aspect,
property and related objects studied with a purpose under the given conditions and
circumstances. In the Latin-Russian dictionary edited by the I. H. Dvoretsky, under
the subject we undestand «declare publicly, designate in advance, to speak in
advance; recall earlier this before; anticipate, prevent» [13, p. 314]. V. V. Burtsev
said that the object determines the extent in which we research studied object [14, p.
17]. V.P. Panteleev writes that subject in origin — is something on what aimed
opinion that is the content of the study, or what the action directed. According to
etymological meaning of the term, the subject is determined in advance, known to a
wide range of researchers. It has its own structure; disclosure of content can have a
different character. It retains its features when we apply different approaches to the
disclosure of its essence [15, c. 58]. Proper identification the subject of any
phenomena form the basis for achieving the goal of its operation or performance
under different conditions. The essence and content of the subject-studied process
outlines the boundaries of its categorical and conceptual apparatus. General
mentioned object underlying the definition of control in general and operational
control in particular.

For the vast majority of researchers in monitoring the above interpretation of
the subject was the starting point for its definition of control. N. G. Vygovska notes




that the subject of economic control is the economic activity of control subjects and
economic relations emerging within. They considered in terms of their legality,
economic efficiency, reliability and appropriateness [10, p. 85]. M. V. Kuzhelnyy
concludes that the subject of economic control is to assess the functioning of the
controlled subsystem and correction of deviations [16, p. 87]. E. V. Kalyuha under
the subject of economic control understands the stages (processes) of expanded
reproduction of business operations for various forms of ownership and the cost of
public works in certain areas at different levels of government [7, p. 43].
M.S. Pushkar under the subject of control understand the state the behavior of
managed objects. The subject of control such objects as association, company,
organization, structural unit or their parts and components is their activities in
accordance with established laws, rules, regulations, decisions, orders, that is a
condition of the control on a date [17, p. 100]. V. A. Deriy notes that economic
control is the subject of the legitimacy of the process of business operations of
enterprises, associations or individuals [18, p. 7]. L. V. Napadovskaya understand the
subject of control in two ways. On the one hand argues that it is the processes and
phenomena in terms of their possible inconsistencies to the outlined purposes,
standards and management solutions. On the other — says about the company in
accordance with established laws, rules, regulations, decisions, and orders. Activities
and actions of specific people — workers and collectives, the impact of this activity on
the state and use of inputs [19, p. 94]. Human resource management is closely
linked with corporate values that represent one of the foundation stones of the
corporate culture [20, p. 83]. According to S.V. Bardash, the subject of control is to
identify the legitimacy and feasibility of the use of property in the process of
expanded reproduction [5, p. 56].

Generalized under the subject we understand:

1. The set of economic objects;

2. The immediate impact of the subject on the object;

3. The process of interaction between economic phenomena.

Unconditional unity among scientists is be present in the interpretation of the
subject of control rules on legality, correctness, focused appropriateness of business
operations in order to implement them effectively. The positive association between
regulatory flexibility and market share indicate the reason managers may choose
income boosting accounting policies that will aid the manipulation of the financial
figures to report high sales figure that will portray a greater market share than other
players in the market [21, p. 2117-2118]. A separate important component of the
object of control we consider the activities of its subject for prevention or avoidance
of deviations to minimize the negative impact on the object.

Complex research the subject of operational control not limited by the analysis
of the essence of the subject of business, economic or financial control. Richer
insights are required to understand the complex issues related to independence by
drawing on a contextual analysis of a country’s politico-economic and social
institutions [22, p. 247]. Operational control associated functionally with the internal
control in the company. Therefore, it is logical that their subject adjoining areas
overlap with individual components.



For the study of the subject of operational control is necessary to evaluate its
internal users of information, including managers at different levels. It is important to
accurate and unbiased understanding of functional attributes to internal operational
control as such, that is a system of activities organized by management, realized for
the most effective implementation of all the employees of their responsibilities in
carrying out business transactions [23, p. 9]. Therefore, it is necessary to investigate
the functional-logical relation of the subject of internal and operational control,
schematically represented in Figure 1.
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economic feasibility
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2. Promoting operational
efficiency

Identifying shortcomings,
their causes; developing
| the proposals to improve —
the state of the object

1. Focus on the goals and
objectives of control

2. Subordination to the  —

management system

1. Search for the causes of
deviations;
2. Participation in the
managerial undertakings

Evaluation  of  cost-
effectiveness, legality,
feasibility and likelihood
.»{ of the condition and
behavior of objects in
combination with control
subjects and actions

Taking into account the
impact on external
economic factors

The relation between subject,
object of control and
control actions

Research  of  human
behavior  under tight
control leads to finding
excuses for their actions
and do not contribute to
achieving the objectives

Assistance in search of
positive deviations and |—
unused reserves

Subjectivism, the
psychological aspect of
controllers' behavior

Fig. 1 Functional-logical relationship between the subject of internal and
operational control [Made by the authors]

Functional and logical relationship between the internal and operational control
allows you to find common features in the control processes at different stages of
their implementation, in order to clarify the domain at the last. The signs arising from
the interpretation of the subject of internal controls, however, take into account the
economic substance of operational control and form its subject. Functional and
logical relationship showed that an integral part of operational control is people.



Talent management supports natural development and growth in organisations. It
motivates individuals and maintains and increases the level of performance and
development of the organisation [24, p. 27]. Its effectiveness depends on the account
in its implementation behavior. It is well known that the control effect on people's
behavior through mechanisms. Often, secondary and higher level of management
control carried openly deliberately. These actions are intended to make staff aware of
the existence and effective action control, consciously try to avoid mistakes. As a
result, the behavior of subordinates focused on control and not on the objectives of
management. Another negative factor of such control is to encourage employees to
supply the controlling persons of false information in order to improve the reputation
of the supreme leadership. Therefore, the impact of subject control on its object can
be considered as a whole subject area of control of the company.

It is important to take into account the specifics organizations of operational
control of intuitive and variability, which ensure its consistency and the ability to
timely detect rejection or other negative effects. In such circumstances, the key role
played by the human factor, which allows, regardless of the existence of certain
procedures, regulations or orders to eliminate the formation of unwanted results in
short time. This feature is a positive characteristic of operational control and has a
profound impact on the determination of its subject.

Particular attention to clarify the essence of the subject operational control
deserves developing by B. I. Valuev. The scientist formulated his controversial,
namely:

1) the activities of enterprises in accordance with established laws, rules,
regulations, decisions and orders;

2) processes and phenomena, considered in terms of their possible
inconsistencies planned objectives, plans, regulations, administrative decisions;

3) management decisions, financial, business operations and processes are
assessed on the part of their cost-effectiveness, legality, reliability and relevance,
preservation of socialist property [25, p. 32].

Research scientist in this area is fundamental and can claim primacy in
establishing operational control as a science. However, not reducing the value and
importance of the conclusions of the author, consider it appropriate to evaluate it
critically in view of current economic conditions and the development of global
market processes. In our view, the first and second position of the author complement
each other and do not require separate selection processes and phenomena as a
complex form of an enterprise subject to control and evaluation in terms of viable,
legal, regulatory and correct implementation. As for the third position of the author,
consider it appropriate to "his time", that the period of the research scientist. Global
players and markets that work today in the world have nothing common with socialist
property and its preservation. Transnational business emerged from the influence of
integration processes that shaped the global economy in the late 19" and early 20"
centuries. This initiated a rapid acceleration of the development of the global
economic system due to the movement of capital from the developed countries,
which usually have an excess of financial resources, to the developing countries,



which are known to have deficits and an urgent need for investment resources [26, p.
311].

Subject of operational control must disclose in detail the essence of the actual
process and characterize the mechanism of its implementation through specific
tools. Components subject of operational control related to each other, allowing you
to design a way to achieve its objective and qualitative tasks.

We consider that the object determines the scope of operational control, the
conditions and the state of its operation mechanism. Summing up the results of the
research, we can formulate object of the operational control. It is the impact of the
subject of control on the under control object, aimed to establish its legitimate,
effective and appropriate use by the means of flexible teaching methods, tools and
actions that correspond to the features of operational control in terms of its variable
and, often, intuitive conduction.

Conclusions. Based on a comprehensive study of control theory, proved that

its starting point is the subject. Preeminently object defines the scope of individual
phenomenon and the corresponding existing terms, forming its methodological
support. Specification of the content of operational control emphasize on the role and
importance of the human factor and the controller's work on the providing legitimate,
effective and purposeful activity of the company. The subject of operational control —
a special part of the theory, which describes in detail the nature and peculiarities of
the process of operational control and adapts its organization and methods to the
specific conditions of the enterprise. Identification of the subject described the
operational control limits for further research of its basic concepts and categories.
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