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KAJIPOBA MOJIITUKA SIK IPEBEHTUBHMIA 3AXIJI TPOTHU I
JETAJBALIT (BIIMUBAHHS) 3JIOYMHHUX JOXO/IB B
BAHKIBCBKHUX YCTAHOBAX

Ha cboronni npo6iema 3anyueHHss OaHKIBCBKHX YCTAHOB JI0 BIIMUBAHHS
3JIOYMHHUX JOXONIB € J0ci akTyalnbHOl. | Ha ckuibku edekTuBHO Oyae
OpraHizoBaHa BHYTPIIIHbOOAHKIBChKA CHUCTEMA MPOTHAII LBOMY  SBHILY
3aJIeKUTh 3/IaTHICTH i1 10 YNPaBIiHHS PI3HOMAaHITHUMHU puszukamu. OfHIEO 3
YMOB HaJIKHOTO (PYHKI[IOHYBaHHSI CUCTEMH YINPaABIIHHS PU3UKAMU Jierami3alii
€ moOpe opraHizoBaHa KaJpoBa MOTITHKA OaHKY.

KepiBHuntBo 0aHKy TOBHHHO MaTH aJIeKBaTHY pErJIAMEHTAIlII0 IS
BIIOOPY MOTEHLIMHUX Ta ICHYIOUMX CIIBPOOITHUKIB JUIsl 3a0€3MEUEeHHS] BUCOKUX
€TUYHUX Ta IpOodeciftHUX CTaHAapTIB.

baHK TMOBHHEH TMPOBOJUTH TMPOrpaMu  OE3MEePEepPBHOTO  HABUAHHS
CHIBPOOITHUKIB, JJISI HAJEKHOTO PO3YMIHHS Ta BIPOBAKEHHS TMOJITHKH 1
npouenyp 6anky B cepi [IBK/DT. Yac 1 3micT HaBYaHHS JUIs PI3HUX CEKTOPiB
NepCOHAy TMOBUHHI OyTH ajanToBaHi OaHKOM BIAMOBIAHO 10 iX moTped Ta
XapaKTepUCTUKH PU3UKY OAHKY.

[ToTpebu B HaBUaHHI MalOTh BIAPI3HIATHCH B 3aJICKHOCTI BiJ (YHKIIN
nepcoHanty, MocagoBUX OOOB'A3KIB Ta cTaxy pobotu B Oanky. Opranizamig i
MarepiajJd HaBYAIBHOTO KypCy IOBHHHI OyTH aJanToBaHi 0 KOHKPETHUX
000B'sI3kiB 200 GyHKIIKH CHIBpOOITHHKA 3 METOI ITABUIICHHS PIBHSA
noiHdopMoBaHOCTI Ta HaAOYTTA nocBiny y chepi [IBK/DT.

BaxxnmBo 3ayBakuTH, 110 MPU HAMMI HA poOOTY HOBOTO CIiBPOOITHHKA,
Mepil HDK TMEepedTH 70 MPOIEeNyp HaBYaHHS, KEPIBHUIITBO OaHKY MOBHHHO
MEPEBIPUTH WOTO KPEIUTHY ICTOPiIO, Y MPUTATABCS BiH J0 aJAMIHICTPAaTUBHOI
9yl KPHMIHAJBHOI BIAMOBIJAIBHOCTI 3 METO 3°SICyBaTH, HACKUIBKH BIH
CXHJIBHUH JI0 IPOTUIIPABHUX JTiH.

3 HOBUM KaHAUAATOM TIOBHHHA IPOBOIUTHCH JIETalIbHA CcIiBOeciia, B X0/l
SKOT Ma€ BCTAHOBUTHCH MIPUYMHU 3BUTHBHEHHS 3 TIOTEPEIHHOTO MiCIII POOOTH Ta
iHIma iHpopMaIlis, SKa JacTh YABJICHHS MPO BIAMOBIIHICTh KaHAUAATA 3aliMaHii
nocami. AGO X, SIK BapiaHT, JOIUIBHO PO3POOUTH CIeIiadbHI aHKETH, SIKi MatOTh
3alOBHIOBATUCH NMPH IpuiioMi Ha poOoTy. Takok pPEeKOMEHJOBAaHO B MpOILIECi
MPOXO/DKEHHSI BHUMPOOYBAIBHOTO TEPMiHY TaK CcamMO MPOBOJWUTH HaBUYAHHS
HOBOT'O CHIBpOOITHMKA, TICAST 4YOro MPOBOJAUTH TECTYBaHHS 3 METOIO
BU3HAYEHHSI PIBHS 3aCBOEHHS 1H(pOpMaIlii Ta 11 pO3yMIHHS.



JIisi OHOBJEHHS CBOIO JIOCBIAYy Ta 3HaHb, HEOOXIAHO 3a0e3nevyBaTH
MEepeniiIroTOBKY MpaliBHUKIB. Maciitad 1 yacToTa TaKOro HaBYaHHS MOBHHHI
OyTu ajnantoBaHl 10 (AKTOPiB PU3HMKY, A0 SKUX CXWIbHI CIIBPOOITHUKH B
3B'SI3KY 3 iX 00OB'I3KaMU, @ TAKOX PIBHEM 1 XapaKTEPOM PU3HKY, IPUCYTHHOTO B
OaHKy.

SKI0 3BEpHYTUCH J0 3apyODKHOTO JOCBITY, CEepell peKOMEHMallil, sKi
Oynu po3pobieHi bazenbChkUM KOMITETOM 3 OaHKIBCHKOTO HArjsay, OaHKOM
JOLIJIBHO BUKOPUCTOBYBATH TaKl IpaBUiIa:

- Know Your Customer («3Hail CBOTO KIJIiEHTa») — O3HAYa€ 1110, MepII HiXK
3MiACHIOBAaTH (DIHAHCOBY oOmepailito, OaHK TMOBUHEH ineHTu(dikyBatu ii Ta
Bepu(QIKyBaTH KII€HTa Ta WOro KOHTpareHta. Taka mpakTHKa CTBOPIOE
nepemkoau 11t BK Ta yXusiaeHHs Bijl OM0IaTKyBaHHSI,

BaxxnuBo 3ayBaKWTH, IO TiJ MOHATTAM <«3Hai» NMOBHHHO MATHCh Ha
yBa3l HE TUIBKU «BUSBU» («BHU3HAY») 1 «iaeHTU(DIKYI» («30epu 1 3adikcyi
iHpopMaIlioy»), ane i «mmpoaHanizyi» («IpPUAUTH OCOOJUBY yBary ormeparism,
nepeBip, 31CTaB, OI[IHU B TUHAMIIII»).

- Due Diligence (Hanexxna 10OpOCOBICHICTh) — BPaxOBYy€e OLIBII IIIHOOKE
BUBYCHHS KIIIEHTA, 110 CKJIAJIA€ThCS 3 TAKMX KITIOUOBUX ACIIEKTIB: 1IeHTU(IKAIIis
KiHIIeBOro OeHedilliapHOro BJIACHUKA; OTpUMaHHsA 1HGopMaIlii mpo I
IPOBEACHHS TpaH3aKIlii; Oe3lepepBHUI MOHITOPUHT KIIIEHTIB, TepeBipKa
0aHKy-KOPECIOHEHTA; 1IeHTH(IKAIlIA MyOIIYHUX JTISTiB;

- Code of Professional Conduct (kojekc MOBEMIHKH) — KOJEKC IMpaBWII,
PEKOMEHIOBaHUN y4YacHUKaM (IHAHCOBOTO PHHKY 3 METOI 3aXHCTy TMpaB
1HBECTOPIB Ta MOJIIIICHHS THITUX aCIEKTIB KOPIIOPATUBHOTO MEHEKMEHTY;

- Code of Ethics (komekc KOPHOpAaTUBHOI €TUKH) — JOKYMEHT, Y SIKOMY
BU3HAYCHO TIPIOPUTETH OpraHizailii, ski 3a0e3meuyyrThcs JAOTPUMAHHAIM
MOPJIBHO-CTUYHUX TPHUHIIMITIB, CTaHAAPTIB TOBEIIHKH Ta JOOPOCOBICHUM
BUKOHAHHSM O0O0B’S3KiB CITIBPOOITHHUKAMH,

- Fight against Money Laundering and Terrorist Financing (momituka
[IBK/®T) — monitika mepemKoKaHHs MPOHUKHEHHIO 3JI0YMHHO OTPUMAHHX
JIOXOJIIB 3 TIHROBOTO JIO JIETAIBHOTO CEKTOpa EKOHOMIKM Ta YIEpeIKCHHS
(biHaHCYBaHHS TEPOPU3MY;

- Anti-Fraud Policy (mositnka 60opoThOM 3 maxpaiiCTBOM) — cCHCTEMa
OpOTUIII  KOpYMIii Ta  KOPIMOPAaTUBHOMY  IaxXpancTBY  (pO3KpajgaHHsA
CIiBpOOITHUKAMU KOMIIaHii Ta il KOHTpareHTamm);

- Whistleblowing policy (momitnka TOBiIOMJICHP TPO TMOPYIICHHS) —
perjiaMeHTye TOPSJAOK 1 CIOCOOM TMOBIJOMIICHh MPO CIYKOOBI TMOPYIICHHS
CHiBpoOITHHUKIB OaHKy (3 TpaBOM Ha AaHOHIMHICTH), a TaKOX TMOPSAOK iX
JOKYMEHTYBAHHSI Ta MOJAIBIIOTO PO3CIIITyBaHHS;

- Gift policy — momapyHkoBa TmoJliTHKA, SKa BU3HAYA€ MOPSJIOK il
MpaliBHUKIB NPU OTPUMaHHI MOJApPYHKIB (XabapiB) BiA KIII€HTIB, MapTHEPIB,
MOCTa4aJIbHUKIB a00 MpH iX JapyBaHHI MapTHEpaM, KII€HTaM, CIIBPOOITHUKAM
JepKaBHUX OPTaHiB TOIIO;



- Confidentiality Privacy policy — mnomithka KOH(IACHIIIHHOCTI —
3a0e3mnedye HEpO3roJIOIIEHHS JaHUX MpO KIIEHTIB iX omepaili 1 nepegdadae
JOTPUMAHHS CTaHAApTiB OOPOOKH Ta 30epiraHHs NEPCOHAIBHUX JTaHUX;

- Conflict of interest management policy (momiTuka, perysoda
KOH(JIIKT 1HTEpeciB) — BU3HAUAE €TUYHI CTAaHAAPTU MOBEIIHKH CIIBPOOITHHUKIB
Py BUHUKHEHHI KOH(QIIKTY I1HTEpeciB NpaliBHUKA 1 KOMIMaHIi; IHTEpECIB
OJITHOT'O KJII€EHTA 3 1HIIIUM TOIIIO.

Sxuo nonituka KYC npucyTtHs maibke B KOKHIM OaHKIBCHKiM yCTaHOBI,
a Due Diligence noci € pigko0 NpakTHUKOIO cepell BITYM3HIHUX OAaHKIB, TO 1HIII
3a3BuYail He OepyThCsA /10 yBard Ta BBAXKAIOTHCS HEJOCTATHHO BAXKJIMBHUMH B
XOJIl yOpaBIiHHS pU3UKaMM Jieramizaiii. BullieHaBejpeHU mepenik mpaBuil
J03BOJIUTh HE TUIBKH JOTPUMYBATHCh MPHUHIMITIB 1HCTUTYIIHHOI OpraHizamii
KOMIUTA€HC, a W 3HAYHO MIJBHUILIUTH PIBEHb KOPHNOPATUBHOI KYJIbTYpH Ta
3HM3UTh PHU3HMK 3alydeHHS OaHKIBCbKOI YCTaHOBH O CHOPOO BIAMHBAHHS
3JIOYUHHUX JOXO/IIB.
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