YK 336.71:174

POJIb COLIAJIBHOI BIIITOBIJAJTBHOCTI ¥
3ABE3IIEUEHHI KOHKYPEHTHOI ITO3UIIII BAHKIB
YKPAITHHA

IlaBaak Mapuna AHapiiBHA
HaykoBnii kepiBHuk: Tonasosa Caitiiana OJiekcaHapiBHA, KAHAUAAT
NOJITHYHHUX HAYK, TOIEHT

XapkiBCbKMid HABYAJILHO-HAYKOBHMHM iHCTUTYT Jlep:kaBHui BUIIUIA
HABYAJbHHUN 3aKJIa] «YHiBepcUTET 0AHKIBCHKOI CIIPABH»

AKTyaJIbHiCTBh J0cCailxkeHHsl. B cydacHOMy CBITI ycmix OaHKiBCHKOT
YCTaHOBU TICHO TMOB'SI3aHMI 3 COLIAJIbHO-€KOHOMIYHUM PO3BUTKOM KpaiHH,
CTAHOM 11 HABKOJUIITHHOTO CEPEIOBUINA. 3arOCTPEHHS €KOJIOTTYHHUX MPOOJIEM,
¢iHaHCOBa M E€KOHOMIYHA KPHU3HU, 10 OXONWIH CBIT, JOBOJSATH HEOOXIIHICTDH
YIOCKOHAJIEHHSI MIsJIBHOCTI OaHKIB, Y TOMY 4YMCIl B YacTHHI YNpPaBIiHHS
CKOJIOTIYHIUMH Ta COIAJIbHUMHM pU3UKaMH. BiANMOBIAHO B TakWX yMOBaxX Ha
CBITOBOMY (DIHAHCOBOMY PHMHKY 3pOCTa€ yBara (piHaHCOBHX IHCTUTYTIB [0
KOHIICMI[li CTajJoro pPO3BUTKY, IO 3HAXOIUThb CBIM TPOSIB Yy IMiJABUILICHHI
KOPITIOPaTUBHOI COLIAJIBHOT Ta €KOJIOT1YHO1 B1IMOB1AAIBHOCTI.

IlocranoBka mpo6jemu. CydacHuil OaHK — II€¢ HE TUIBKA I1HCTUTYT
(Gh1HAHCOBOTO PUHKY, SKMH (opMye Ta poO3NOAUISE KPEIUTHI pPEeCypcu s
OTPUMAHHSI MaKCUMaJIbHOTO MPUOYTKY, a TaKOX (PiHAHCOBA yCTAaHOBA HA PUHKY
(G1HAHCOBUX TOCIYT, JJIs SKOI COIllaJibHa POJIb Ta pemyTallis y CYCHUIbHUX
eKOHOMIYHHUX BIAHOCHHAX CTAIOTh MEPIIOYEPTOBUMHU KPUTEPISIMU 3a0€3MEUCHHS
iXHBOT KOHKYPEHTHOI O3UIII1.

3abe3neyeHHsT KOHKYPEHTHOI MO3UIli OaHKIB mepemdaydae 3acTOCYBaHHS
MEBHOTO 1HCTPYMEHTAapi0 Ta MeToMiB. OHUM 13 HUX BUCTYIMA€ 3a0€3MEUCHHS
comianpHOi  BiamoBiganmpHOCTI OaHkiB (CBB). CorianbHa BiANOBITAIBHICT
OaHKIB MABUILYE JOBIPY 10 HUX 3 OOKY KJIEHTIB Ta KOHKYPEHTIB.

Buknanennss ocHoBHOro marepiaay. IIpoGrematuka corianbHOT
BI/IMOBIJAIBHOCTI OAHKIB ICTOTHO aKTyali3y€ThCS B YMOBaX KPU30BHX SBUII] Ta
CUCTEeMHHUX HecTaOlUIbHOCTEH B eKOHOMIiuHiN cdepl kpainu. CouiaibHa
BI/IMOBIAAIBHICTh 0AHKIBCHKOTO O13HECY O3Hauya€e AOTPUMAHHS 3acaj SIKICHOTO
yOpaBiaiHHS Ta €(QEeKTUBHOTO BEJCHHS JISJILHOCTI, OpPIEHTOBAaHOI Ha
JIOBIOCTPOKOBY MEPCIEKTUBY, TOOTO BpaXyBaHHs HE JIMIIE €KOHOMIYHOI BUTOAU
IpU BEJIEHHI OaHKIBCHKOTO Oi3HECY, a I YMHHUKIB COLIANBbHOI CTa0LIBHOCTI,
KOPUCHOCTI JIJIsl TEPUTOPIi MPUCYTHOCTI Ta MicIieBOro HaceneHHs [1].

KoprnopatuBHa comiaibHa BiAMOBIAANBbHICTh 0aHKY — 1€ BIAMOBIIAIbHE
CTaBJEHHSI OAHKY JI0 CBOTO MPOMYKTY , MPAIliBHUKIB, CMOKMBAUiB, MapTHEPIB,



aKI[IOHEPIB,
CITIBICHYBaHHI,

CTOpOHaMHn  JJId

aKTMBHA COIliaJibHA TIO3WINisI, fKa TMOJSIra€ B TapMOHIMHOMY
B3aeMO/I11
KOMEPIIITHOTO CEKTOPY 1 CYCHUIbCTBA, ACP’KaBHOI
Ha/TaHHS

Ta TMOCTIMHOMY Jiajo31 3 MpeICcTaBHUKAMU
BJIaH, 3aIllKaBJICHUMU

e(DEKTUBHOTO CIPUSIHHS PIMIEHHIO TOCTPUX

CKOHOMIYHUX, COIIAIbHUX, TYMaHITAPHHUX Ta €KOJIOTIYHUX MpoodiieM [2].
Cucrema comiajibHOT BIJNOBIAANBHOCTI OaHKIB MOBHHHA SIBJISTH COOOIO

CYKYITHICTh

NPUHIAINB 11
CTOpOHAMH, TaKUMH SK CIIBpPOOITHHKH, IApTHEPH, aKI[IOHEPH,
MICIICBI TpOMaJii, OpraHd BJAIH,

B321€MOI[11 13 CYCHIJ'H)CTBOM SaulKaBHCHI/IMI/I

1HBECTOPH,

1HII1 CTeI/IKXOJ'II[epI/I 1 OCHOBOIO METOIO

MOBUHHO OyTH 3a0e3medyeHHs] 1HTepeCiB BKJIAJHHUKIB Ta KPEIUTOPIB 3 METOIO
JIOCSITHEHHSI KOHKYPEHTHOI MO3HUIII1 Ha pUKY OaHKIBCHKHUX MTOCIIYT.

Koxxen OaHK 3 MeTOI MiJBUIIEHHS JOBIpM J0 Hei Ta e(EKTUBHOCTI
VIOPABIIHHSA KOHKYPEHTHOIO TMO3MIE0 OaHKy MOBMHEH MaTH Ha CBOEMY

odiuiitHOMy caiTi

pyOpHKY coOLiaIbHOT

BiANOBIAaNbHOCTI. DopmyBaHHs

pyopuku CBB 1OBUHHO BHUXOAWTH 13 TO3UIIA BCTAHOBJICHHS 1HIIIATUB

COIIIAJIbHO-BIIIIOBITAILHOT  JISITIBHOCTI,

AOTPUMAHHA HpI/IHHI/IHiB, BU3HAYCHH

PIBHIB YIPaBIIIHHA COL1aJIbHOIO BIANOBIAANBHICTIO (TabI. 1).

Tabmui 1

OCHOBHI HaIPsIMH COLIAIBHO-BIATOBIIAIBHO1 JiSJILHOCTI 0AHKIB CHCTEMI
3a0e3neYeHHs] KOHKYPEHTHOI MMO3uIlii OaHKIB

Bunosi
XapaKTEPUCTHKHU

3MicT

bnaropiiini cipaBu

3alydyeHHs yBard CYCHIbCTBA 1O TEBHOI COIliajdbHOI
noTpedbu abo jgomoMora B 300pi KOIUTIB, 3alydeHHS
YYaCHUKIB Ta BOJIOHTEPIB

bnaroniiinumii 3000B’s3aHHs] POOUTH BHECKM a0 BiJPaxOBYBaTH
MapKETHHT BIJICOTKH BiJ1 00CSTIB MpoAaxy Ha OJlaro/IiiiHy cripaBy
KopnoparuBuuii | miarpuMka  KaMmIaHid — MOKpAlIEHHS  CYCHUIBHOTO
COLIIaNTbHUMN 300poB’st  ab0 Oe3meku, Ta CHOPUSHHS  3aXHUCTy
MapKETUHT HABKOJIMIIIHBOTO CEpPEeOBHUIIIA
Kopnopatusna MOKEPTBYBAHHS 6e3mocepeTHbO OyraromiitHIN
dbinanTpomis oprasizaiii, K MpaBWJIO Y BUIJSAI TPOIIOBUX T'PAHTIB,
noJapyHKIB Ta / a00 TOBApPIB 1 MOCIYT
BononTtepchka HiATPUMKAa Ta 3a0XOYCHHS IMPAIiBHUKIB JOIOMaraTu
poboTa B iHTEpecax | MICIIEBUM I'POMAJICBKUM OpraHizallisM Ta iHillaTuBaM
CyCH1JIbCTBA

ComiaabHO-€TUYHI
MIXOAX 10 BEIEHHSI
0i13HeCy cepenoBuIla

BIIPOBA/KCHHSI ~ MPAaKTUKU  BeACHHS  Oi3Hecy Ta
IHBECTHIlll, 110  CHOPUIIOTH  POCTY  100poOyTy
CYCIJILCTBA Ta 30€PEKEHHI0 HABKOJIHUIIIHBOTO

ComjanbHa BIANOBIAANBHICTH mepeadadae  JOOPOBLIBHI

nii  GaHKy,

CIIPSIMOBaH1 Ha Te, MO0 Y CBOIH JiSJILHOCTI BpaXOBYBaTH IHTEPECH CYCH1JIbCTBA,
MpaliBHUKIB, IMApTHEPIB Ta IHIIMX CTEHKXOJAEpiB. SCKpaBUM MNPUKIAIOM




coIllaJIbHO-BIANOBIAAIbHOTO OaHky Ykpainu € IlpuBarbank. Ha odimiitHomy
caiiTi 0anky € posain «ComianpHa mo3umis» [3]. TloaiOHa 3araabHOIOCTYIIHA
iHopMallisi € OCHOBOIO JUIsl aHAI3y CTaHy BIPOBAKCHHS KOPIOPATHUBHOI
COIllaJIbHOI  BIAMOBIAAIBHOCTI B  JisIbHICTH Oanky. Hacammepen, cuin
3a3Ha4YUTH, 110 [I[puBaTbaHKOM BUAUIAIOTHCS TaKi MPIOPUTETHI HANPSAMM:

1. «llpaueBnamryBanHs» (OCHOBHa mo3ulis ©OaHky: «OguH 13
HaWOLTBIINX POOOTOMABIIIB YKpaiHK»).

2. «OxopoHa HaBKOJHUIITHBOTO CEPeOBHUINA» (OCHOBHA TO3UIlIS OaHKY:
«IIpuBatbank — 3enenuii 6aHK»).

3. «Ocsita» (ocHoBHa no3uilis 6anky: «IIpuBarbank HaBuae (iHaHCOBIMI
TPaMOTHOCTI»).

4. «bnaroniitHicTs» (ocHOBHa no3ullig OaHky: «IIpuBarbank 3aiimaeTbcs
0JIarOAINHICTION ).

VY comiasibHOMYy 3BITI [3] BimOOpa)keHAa XapaKTEPUCTHKA 3a3HAYEHHUX
CKJIaJIOBHMX, a TaKOX MEpeiK 3HAYHOI KIJIBKOCTI 1HILIATUB B MEXKaX KOXKHOI 3
Hux. [IpuBarbank € BiANOBIAAIBHUM IE€pE] CBOIMH 3al[IKaBICHUMH CTOPOHAMHU
yepe3 TMOCTIMHY NIATPUMKY BJIACHOI HaJIdHOCTI Ta craduibHOCTI. Ll
niATBEepAKYye Bcs  naisuibHICTh [lpuBarbanky, BigoOpakeHa Yy 3arajibHiid
XapaKTEPUCTHUIIl Ta EKOHOMIYHOMY aHaji31 OaHKYy.

BucnoBku. TakumM 4YWMHOM, CTpaTeTiYHUM 3aBJAHHSM Y KOHTEKCTI
CTBOPEHHS TIEPEAYMOB Il 3a0e3MeueHHsT KOHKYPEHTHOI To3uIii OaHKiB
MOBMHHA CTaTU MOOYyJ0Ba TaKOi MOJIEl COIlajdbHOI BIAMOBIAIBLHOCTI, siKa O
BIJIJI3EpKaJItOBaja Ta BpaxoByBaja sSK HalllOHAJIIBHUH, TaK 1 1HTEpHAIllOHATLHUM
3pi3u. Hopmu comianbHOI  BIANOBIIATBLHOCTI MaroTh (opmyBaTHCS Ha
byHIaMEHT1 BITUM3HSAHOTO 3aKOHOJABCTBA Ta OyTH aJanTOBAaHUMH JO
cnenu(ikd ICTOPUYHUX, COLIOKYJIbTYPHUX OCOOJMBOCTEH HAIllOHAIBHOTO
pUHKY OaHKIBCBKMX TOCTYr. Y CydacHMX yMOBax OaHKH TOBUHHI
TpaHCHOPMYBATHUCS BIAMOBIAHO 1O BHUKOHAHHS HUMH pPOJi  €(EeKTHUBHOTO,
PI3HOIIJIAHOBOTO  JIIFOYOTO  €JIEMEHTY CHCTEMH 3a0e3MEeUeHHS COIllaabHOI
cTalblmpHOCTI cycmiibeTBa. [lpu 3pocTaHHi CyCHiIbHMX BHUMOT OaHKaM, II00
JOCATTH TIEBHOTO PIBHA KOHKYPEHTHOI TMO3UIlll, HEOOXiJHO BpaxOBYBaTH
MOpaJibHI, €THWYHI, PENIriiiHl MIHHOCTI Ta OCOOJHBOCTI PO3BUTKY KYJIbTYpHU
periony, B IKOMY BiH 3/IICHIOE JisSJIbHICTb.
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