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MIZKKYJIBTYPHA KOMYHIKATUBHA KOMIIETEHIIA
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Ha HuHimmHbOMY eTamni po3BUTKY JIFOJICHKOTO CYCHIbCTBA, ro0ani3auii Ta
iHTeHcu(iKalli KOHTAaKTIB MIX JIIOJbMH, HapodaMud ¢ UUBLII3ALISIMU
0cOOJIMBOrO 3HA4YEeHHS HaOyBa€e MDKKYJbTYpHAa KOMYHIKAIlis, OCKUIbKH
KOMYHIKaIlisl € HEBIJ €MHOI YaCTHHOIO >KUTTS OCOOMCTOCTI B colliymi. be3s
CIIIJIKYBaHHS HE MOJXKE ICHYBaTH COIllyMy, a 0e3 COlliyMy HE ICHyBaTUME 1
JIOJUHU SK COINaJIbHOI 1CTOTH, SK KyJbTYpHOI ocoOucrtocTi. KomyHnikaris
«TIPaBUTHY JIOJIMHOI, Mae Oe3mocepeAHild BIUIMB Ha i1 JKUTTSA, IOBEIIHKY,
Mi3HaHHS CBITY 1 ce0e K 4acTWUHU CBITY. | came Tomy mpobiemMa OCMHUCICHHS
BHUILE 3a3HAYEHOTr0 MPOIECY MIKKYJIbTYPHOI KOMYHIKAIIll Ta il 3acaj Ta Cy4acHi
CBITOBI MpoIiecH: KOH(IIIKTH Ha HAI[IOHAJFHOMY 11201 MPOSIBU €THOLEHTPU3MY,
HallOHAII3MYy 3YMOBIIOIOTh HAYKOBI[IB 10 3HAXOJKEHHS €(PEKTUBHHUX LUISIXIB
nojonaHHs uux npodseM. OAHUM 3 HUX MOXKe OyTH BHUPOOJEHHS 3JaTHOCTI
0COOMCTOCTI /10 MI)KHAPOJHOI KOMYHIKalli SK OJHOrO 3 3ac00iB pO3yMIHHS
IHIIIUX MOBHHUX, KYJbTYPHUX YIOJ00aHb.

AKTYanpHICTh JOCHIPKEHHSI 3yMOBJIEHA IOCTIHHOIO MPOTPECi€l0 pPiBHSA
MDKKYJIBTYPHOI B3aeMoOJli Ha cBiToBoMy piBHI. Ilg mnpoGiema morpedye
MOJAJIBIIIOT0 BUBYEHHSI MIKKYJIBTYPHOI KOMYHIKaIlli B KOHTEKCTI BU3HAYCHHS i1
K 3ac00y PO3YMIHHSI MEHTAJIbHUX OCOOJIMBOCTEW, HE 3Ba)KalOUM Ha YHUCEJbHI
JOCIIKEHHS BYEHUX NP0 MDKKYJIBTYPHY KOMYHIKAIIO HE PO3KPUTUM
3QJIMIIAETHCS. ACTIEKT BUPOOJIEHHS 3MaTHOCTI O €(PEKTUBHOI MIKKYJIbTYPHOI
KOMYHIKaIii Kpi3b NPU3MYy PO3YMIHHS MEHTaJbHUX OCOOJMBOCTEH pi3HUX
KYJIbTYP.

E. M. Bepemarin 1 B. I'. Kocromapos B cBoiil kHu31 «MoBa 1 KyJbTypa»
BU3HAYAIOTh MDKKYJIBTYPHY KOMYHIKAILIO $K «aJ€KBAaTHE B3a€EMOPO3YMIHHS
JIBOX YYaCHUKIB KOMYHIKATHBHOIO aKTy, IO € NPUHAICKHUMH JI0 PI3HUX
HallOHAIBHUX KYJbTYp» [1, 26]. ABTOpH PO3YMIIOTh MOHATTA «MIXKKYJBTYpHA
KOMYHIKallis» K oOMiH 1H(pOpMalli€ro, MOYYTTIMH, JyMKaMU IpPEICTaBHUKIB
PI3HUX KYJIBTYp, OCKUIBKH caMe MOBa SIBJIsIE COOOK0 CUMBOJIIYHUMN KOJ KyJIbTYpH
MIEBHOT'O HApOJy.

Y mpomeci MUKKYJIBTYpPHOI KOMYHIKAIlii TOBHOI[IHHE PO3yMIHHS
3a0e3Meuy€eThCs €JIeMEHTaMHM MOBHOIO E€TUKETY: 3BEepTaHHs, 3HallOMCTBO,
3ampoNIeHHS, KOMIUIIMEHT 1 TIO3JOPOBJICHHS, 4Yepe3 5Kl BUSBISIETHCS
COIIOKYJIbTYpHa crenudika mapTHepa B akTi KoMyHikarii. MoBa € 3acobom
mi3HaHHS CBITY, 30epexeHHs 1 mepenadi iHdopmarii, a B KOHTEKCTI



MDKKYJBTYpPHOI ~KOMYHIKalli BOHa € 3aco00M Mi3HAHHA MEHTaJIbHUX
0COOJIMBOCTEN KYJIBTYp B A1aJI031 KYJBTYp, IO BUHUKAE. ABTOPU PO3IIIAIAIOTh
MOBY, Hacammepen, SK Ty YacTUHY KyJbTYPHOTO MEHTANITETy, IO CKJIaJlae
chepy AyXOBHOCTI Ta IIIHHOCTEH.

MUiKKYJIBTYpHa KOMYHIKAIllE Ma€ psijg OCOOJUBOCTEH, SKI POOJATH i
OUTHIII YYTIMBOIO, BHUMOIJIMBOIO Ta 3MICTOBHOI, HDK TMPOCTUH Mpolec
MIKOCOOMCTICHOT ~ KOMYHIKAIlli, OCKUIBKM OKpIM JBOX MOJAJIbHOCTEH:
BepOAIbHOI Ta HEBEepOAJIbHOI, CIiJ BKIOYUTH (AKTOpU OCOOUCTICHOTO
CIOPUMHATTS Ta IHTEpHpeTailii oTpuMaHoi iH(opmallli oJHe OJHUM Yy MpPOIIeci
MDKKYJIBTYPHOT KOMYHIKaIIii.

3a nocmimxendsamu I. FO. M’s130B01 ogHUM 13 (PaKTOPIB, IO MOXKE CTOATH
Ha 3aBajll €PEKTUBHOI MIKKYJIBTYPHOI KOMYHIKAIlli € SIBUIIE E€THOLECHTPU3MY.
BoHO cTOiTh Ha MeXi O3UTUBHUX Ta HETATUBHUX (DAKTOPIB, 10 BIUIMBAIOTH HA
MDKKYJBTYPHY KOMyHikamito. CiiJl BBaXaTH, IO SIBUIIE ETHOLEHTPU3MY €
HOPMOIO TOBCSIKJACHHOTO (DYHKIIIOHYBaHHSI CYCHUILCTBA Ta OPraHIYHOIO
CKJIAJIOBOIO COLIIAJIBHOTO MOPSIIKY 1 MUPY, TOMY B MDKKYJIbTYPHIM KOMYHIKaLlii
BiH BiJIrpa€e HEOJHO3HAYHY POJIb: MO3UTHBHHUM aCIEKT MOJISITAE y MIATPUMAaHHI
IIGHTUYHOCTI Ta 30€peKEHHI IUIICHOCTI €THIYHMX TPYIl, a HEraTUBHUM — Yy
HEMPUIHATTI 4yXUX €THIYHUX Tpyn. CBOEPIIHUM CHHTE30M IO3UTHUBHUX 1
HETaTHBHUX ACMEKTIB ETHOIEHTPU3MY IIOCTAE MYJbTHKYJIbTYpaIi3M, IO
YTBEPIUKYEThCS B SKOCTI UYMHHMKA €IHOCTI 1HAWBIAyaJdbHOI 1 COIiadbHOT
CBOOO/IM JTIFOJIMHU Ta O3HAKU KYJIBTYPHOTO PO3MAITTs coriymy [2, 110].

[IpoGnema BupoOIEHHS 3AATHOCTI JO MIKKYJIBTYPHOI KOMYHIKAIli SK
nporeci oOMiHy iH(OpMali€lo, TOYYTTAMU, AYMKAMHU MPEICTAaBHUKIB PI3HUX
KyIbTyp € Hapas3i HampodyZ oOroBoproBaHoro. 3amisi e(eKTUBHOTO il
BUPIIICHHS B KOXXHOMY KOHKPETHOMY BHUITQJIKy CIiJ cOopMyBaTH 3/IaTHICTH J0
MDKKYJBTYpPHOI KOMYHIKallli, IO BKJIOYaE B ce0e KOMIIETEHTHICTb B
BUKOPUCTAaHHI BepOaJbHUX 1 HeBepOaJbHUX MOJANbHOCTEH, YMIHHSA Ta
IHTEpIpEeTyBaHHA, 3HAHHS 1 (POPMYBAaHHS HABUYOK MDKKYJbTYPHHX B3a€MOJIM.
[lepcnieKTHBOIO MOAANBIINX HAYKOBUX PO3BIJIOK BBAXKAEMO OUIBII I'PYHTOBHE
JTOCITIDKCHHSI acCIeKTiB HeBepOallbHOI MOJAIBHOCTI MPOIECY MIKKYJIbTYPHOI
KOMYHIKaIIii.
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