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XapkiBcbknil HaB4YAJbHO-HAYKOBMH iHCTUTYT ABH3 « YBC»

B yMoBax >XOpCTKOI KOHKYpEHIi Ta YMOBUIBHEHHS PO3BUTKY PHUHKY
pO3IIpIOHKX TOCITYr OaHKIBCbKI yCTaHOBM IOYalM AaKTUBHO BIIPOBAHKYBaTH
KJIIEHTOOPIEHTOBAHMM  MiAX1J, CHOPSAMOBAaHMH Ha MAaKCUMaJIbHO I[OBHE
3aJI0BOJICHHS TOTPEO KITIEHTIB Ta 3MIITHEHHS 1X JIOSUTHHOCTI.

[Ipouec 3aiydeHHs1 KJII€HTIB OAHKY MOYMHAETHCSA 3. aHAJI3y HAsSBHOCTI
NOTEHUINHUX KIIEHTIB (Y CBOEMY perioHi, ramysi, cdepi Oi3Hecy), BimOopy
MPUBAOIMBUX KIIEHTIB, CKJIAJIaHHA KOMEPIIHOI KapTOTEKH IO MPUBAOIHBUX
KIIIEHTAX, 3MIMCHEHHsS 3axXoiB 1o (opMyBaHHIO IMITXKYy OaHKY, PO3pPOOKH
creHapito 3yctpidui 1 (opmyBaHHS KOMEPIIIHHOT TPOIO3UINI MO KOXKHOMY
KJIIEHTY, 3yCTpiui 3 TOTCHIIIMHUMHU KiieHTaMu (TIEPCOHAIBHUN MpOAaX abo
TEJIEeMapKETHHT).

OcCKUIbKY IPAKTUYHO BC1 OaHKU MalOTh YHIBEpCaJIbHI MOCIYTH 1 OJJHAKOBY
iX BapTICTh, TO PEKJIIAMyBaTU iX 3BUYAMHUMHU NPUHAOMAMH — MOKAa3yHO4H CBOI
Tapudu Ta YMOBHM TMOCIAYr — HEe(DEKTUBHO Ta HEAOUUIbHO, Ta MOTPiOHI
HECTaH/IapTHI, HOBITHI Miaxoau. Tak, y iMi>KEBOMY BIUIMBI BaXXJIMB1 BC1 3acO0U
MapKeTUHTy — TMpec-KoHbepeH i, Opu(iHrd KepiBHUKIB OaHKY, IMpec-peii3u
MpaliBHUKIB OaHKy 1 WOro KiIi€HTIB, OJarojiiHi axiiii, CIIOHCOPCTBO, JIHI
BIJIKDUTUX JIBepel, BUJAHHS BIACHUX (IPMOBUX >KypHaliB OaHKY, PIBEHb
KOPIOPATUBHOI KYJIBTYPH 1 SKOCTI OOCIyroByBaHHs Kii€HTIB. ChOTOAHI B
MPOCYBaHHI 3pOCTa€ poJib [HTEepHET-0aHKIHTY uepe3 CTBOPEHHS  BeO-calTy
OaHKy Ta peHTHHTYBaHHS OaHKIB B COI[lAJIbHUX Mepexax (103Bosiste
BIJICTeXKYBaTH KUIbKICTh YYAaCHHKIB Tpyln OaHKIB YKpaiHM B COIladbHUX
Mepexax). PedTHHT OaHKIB y JaHUX COIIAIbHUX Mepexax HaJlaHo y Tabmumi 1.

TaOmui 1. Pefitunar 6aHkiB B com.Mepexax Ha 05.02.2016 p.[1, 2]

Hassa 6anky KinpkicTh yuacHUKIB rpynu 0aHKy, oC.
Facebook Twitter BxoHrakTe Bceworo
1. IlpuBar Gank 75169 8940 33442 117551
2. IIYMB 6Gank 58837 2854 42477 104168
3.Anpda-bank 15423 2690 18399 36512
4. YxpCiobank 20475 983 - 21458
5.0manbank 20482 - 21 20503



http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/privatbank/(net)/facebook
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/privatbank/(net)/twitter
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http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/privatbank/(net)/totalcount
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/pumb/(net)/facebook
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/pumb/(net)/twitter
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/pumb/(net)/vkontakte
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http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/alfa-bank/(net)/vkontakte
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/alfa-bank/(net)/totalcount
http://www.prostobankir.com.ua/spravochniki/banki/(name)/uksibbank
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/uksibbank/(net)/facebook
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/uksibbank/(net)/twitter
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/uksibbank/(net)/totalcount
http://www.prostobankir.com.ua/spravochniki/banki/(name)/oshchadbank
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/oshchadbank/(net)/facebook
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/oshchadbank/(net)/vkontakte
http://www.prostobankir.com.ua/spravochniki/reytingi_bankov/socialmedia/(org)/oshchadbank/(net)/totalcount

Takox, Ha Hamly JAyMKy, Tpe0a MIAKPECIUTH POJb CHUCTEMH
MEePCOHATIBLHOTO MIPOJIAXKY, KA BBOJUTHCSI B 0AHKY 3 METOIO IMiABUIIICHHS SKOCTI
obOciyroByBaHHs KiieHTIB. Lls cucTemMa o3Hauae 3akpilyieHHS 32 YaCTUHOIO
KJIIEHTIB MEPCOHAIIBHUX MEHEKEPIB — MPAIIBHUKIB OaHKY, B O0OB'SI30K SKUX
BXOJUTH 1HJUBIAyajdbHe OOCIYrOBYBaHHS KJIIE€HTIB Ta PO3BUTOK BIAHOCHUH MIX
KJIieHTamMu 1 0aHKOM. Y 3axigHuX OaHKax IMepCOHAbHI MEHEKEPH IMPaIOIOTh
SK 13 3HQUHUMH 1HAUBITyabHUMHU BkiIamHukamu (VIP — ximientamu) Tak 1 3
BEJTUKMMH KOPIOPATUBHUMH KilieHTaMu. OCHOBHUM 3aBJaHHSM MEPCOHATBLHOTO
MeHeKepa € 301p iHpopMarlii mpo moTpedu KiieHTa, mpodiaemMu ioro Oi3Hecy,
CYMPOBIJ Yo 1 OpraHi3ailiid B3aeMo/Iii 31 CTpYKTYPHUMHU TiAPO3IiJIaMy OaHKY.

JIns HajmaroJDKEHHs Ta YIpPaBIIHHS B3a€MOBIJIHOCMHAMHU 3 KJIIEHTaMU
BOXJIMBO 3a0e3MeYnTH €(PEeKTUBHICTb TakKuX (QYHKLIMA $K [JaHyBaHHSA Ta
KOHTPOJIb BUKOHAHHS TUIaHY MPOAAXIB, IS I[OTO BUKOPHUCTOBYeThC CRM-
cuctema (Customer Relationship Management), ska 3acHoOBaHa Ha
BUKOPUCTaHHI TMepefoBUX 1HGOPMALITHUX TEXHOJIOTIH, 3a JTONOMOIOK SIKUX
OaHk 30upae iH(GOpPMaLIiIO PO CBOTO KIIEHTA HA BCIX CTAIsIX MOTO KUTTEBOTO
UMKy (3al1y4yeHHs, 30epekeHHs, JOsJIbHICTh). Bci 3ycTpiul 3 KIl€HTamu,
IIPOBEJICHI MEHEHKepaMu, TTOBUHHI OyTH 3armaHoBaHMMH Ta BHeceHi 10 CRM,
IO JI03BOJISIE: MaKCUMalbHO €(EKTUBHO MIATOTYBAaTUCSA [0 IPOBEICHHS
3yCTpiul Ta PO3MOAIIMTH HABaHTaXXEHHS (SK JJI1 OJHOTO MEHEeKepa, TakK 1 JIst
BinuIeHHs ). KepiBHHKY BiafuieHHS 1HGOpMaIlis J03BOJISIE: KOHTPOJIOBATH
KUIBKICTh Ta €EKTHUBHICTh MPOBEACHUX MEHEIKEpaMH 3YCTpiuel 3 KIIlEHTaMH
Ta BHU3HAYATH/TIEPEPO3NOJUIATA HABAHTAKEHHA MIK MEHEDKepaMHu Yy pasi
HeoOXimHOCTI (Hampukiaa, BimmycTka). Omke, 3a monomororo CRM-cucremu
YIPaBIiHHSA TPOIECOM MPOAAXiB OUIbIT e(pEeKTHBHE 3aBISKH MOXIJIUBOCTI:
KOHTPOJIIOBATH BUKOHAHHS IUIaHYy TPOAAXIB TMPOIYKTIB Ta PO3BUBATH
KITEHTChKY 0a3y NUISIXOM TMEpeXpecHUX MpOJaxiB, BPAXOBYIOYH 1CTOPIO
MOTIEPETHIX KOHTAKTIB KJIIEHTA 3 OAaHKOM.

TakuM 4YMHOM, B3a€EMOJisA 3 KIIE€HTaMH CHpHsie 301IBIICHHIO OOCSTIB
npoAaxky OaHKIBCHKHX TOCIYTI Ta PO3BUTKY IOBIOCTPOKOBUX BIJHOCHH, SIKi
HampaBJIeHI Ha 30€peXeHHsI ICHYHYOl KIIEHTChKOI 0a3u OaHKy IUISIXOM
dbopMyBaHHS Y KIIIEHTIB JIOSUIBHOCTI J10 OaHKY Ta MPOJaKy HOBUX OaHKIBCHKHX
MIPOJIYKTIB.
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