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HEVMPOMAPKETHUHI SIK JI€EBUW IHCTPYMEHT BILIUBY
HA CITO’KUBAYA

Kypucosko IOuis BanepiiBna
HaykoBuii kepiBauk gou. Topsinuk K.1.
XapkiBcbKkuil HaB4YaIbHO-HAYKOBHil iHCcTUTYT IBH3 « YBC»

VY cyyacHOMY HIBUAKOTUIMHHOMY CBIT1 CIIOKHBay BXK€ HACTUIBKU 3BUK JI0
TPaJAMIIIHUX PEKIAMHHMX 3aXOiB, II0 MPOCTO IEpPECTae Ha HUX pearyBaTu.
Tomy MapkeToyioraM Ta pPEKJIaMOJABISIM Ui BUPIIMICHHS 1€l TpobiieMu
HEOOX1IHI CydyacHI Ta HETpaJMIlNiHI MIJXOAW JIO0 BHUBUCHHS IOBEIIHKOBHUX
peakiliii CHo)kWBaudiB, HOBUX MPUHOMIB 3aJIy4eHHS KIIIE€HTIB - TaKOIO
TEXHOJIOT1€I0 MOXe OyTH KOHIEMIisi HEHPOMApKETUHTY SIK CYYaCHOTO METOY
MapKETUHTOBUX JIOCHIIKEHb Ta IHCTPYMEHTY KOMYHIKALIIHOT MOMTITHKH.

Cepen HaAyKOBIIIB, SIKI JIOCHIDKYBadud TEOPETUKO-METOOJOTIUHI
MPaKTUYHI 3acaay KOHIEMIi HeMpOMapKETUHTY, BapTO 3TajlaTh HacaMIiepe]
JIx. 3anrmena, T. Keninra, Y. Ckora, B. Byaara, K. I3apna, P. Yannini, A.
Macnoy, E. Insina, A. H. Jle6enes, O. b. I'esko, B. H. Haymos, E. 1O. Kan, E.
mio [nec, JI.C. Tepuxosa, O.4. I'yryn, JI.M. 3inuyk, A. KonecHikoBa.

Ha croroanimiHiil JeHb TEXHOJOTIT KJIACUMYHOTO MAapKETUHTY BTpadyaroTh
CBOIO JI€BICTh, 4Yepe3 T€, 110 MOTOKH 30BHIIIHBOI peKIaMu 0e3MeXHI, a OTKE
MajJoe(EeKTUBHI Yepe3 HECHPOMOXKHICTh MO3KY IMOTEHIINHOTO CIOXXHBava
o0poOutn Taky KuibkicTh 1Hpopmamii. IlocrtiitHi araku 3MI, ATL Ta BTL
peKIamMu TPHU3BENH [0 3BUKAHHSA CIOXKMBada Ta  BHUPOOJEHHS TEBHOTO
«3aXUCHOTI0 MeXaHi3My» BiJ pexiamu. Came depe3 11e OCTaHHIM YacoM 3HayHa
yBara MPUIUIETbCS HECTaHIAPTHUM 3aco0aM BIUIMBY Ha TMOKYIISA, 4epe3
EMOI[ITHUI CTaH JIIOJMHHU, CTBOPEHHSA TNEBHOI MpUBaOIMBOI atMocdepu, Mo
CIIOHYKA€ 10 TMOKYNKHU. JIOTIYHO BUHHUKAE 3alUTAHHS HACKIIBKH €(PEKTUBHUM €
HEHPOMAPKETHHT Ta SIK1 MO3UTUBHI Ta HEraTUBHI PUCH BiH MaE€.

KoHuemniiro HelipoMapkeTHHTy Briepiie po3poouinu B 1990-x pokax BUeHi
["apBapacekoro yHiBepcuteTy. HaiiBigomilnly TEXHOJOTII0 HEHMPOMapKETHUHTY
po3poduB [xeppi 3anTMeH, Bipasy 3anaTeHTyBaBIH ii mija Hazoo ZMET, abo
Zaltman Metaphor Elicitation Method (Meton Buiyuennsi Mmetadop 3anTmeHa).
MeTonnka 3acCHOBaHa Ha BUKOPUCTaHHI HAOOP1B 300pa)eHb, 0 BUKIUKAIOTh Y
CTOKMBa4Ya MO3UTHBHUM €MOIIIHMI HACTPi 1 aKTUBI3YIOTh MPUXOBaHi 00pa3u-
Metadopu, IO CTUMYJIIOIOTh KymiBiao. Ha ocHOBI BusBieHHX o00Opa3iB
KOHCTPYIOIOThCA TpadidHi KoJaxi, SKI 3aKIaal0ThCS B OCHOBY PEKIAMHHUX
ponukiB. MapkeTtunrosa texHosoris ZMET mBuako 3Haiila nonyaspHICTb Y
cCoTeHb BenMKux (¢ipM-3aMOBHHKIB, cepen skux Coca-Cola, General Motors,
Nestle, Proctor&Gamble [1,4]. Ille oaHiero 3 KOMIIaHIM, sIKa BUKOPHUCTOBYE
HeripomapkeTuHr € Christian Dior. «Christian Dior nmpoena MPT-nocnimxeHnHs



II0JI0 CBOIO0 HOBOTO Mpoaykry J adore, mporecTyBaBiy caM apomaT napdymis,
KOJIIp MOro YNakoOBKM 1 MPUBAOIMBICTh peKIaMHOTO pojimka. KommaHnis He
pO3roJiolye OTpUMaH1 pe3yJIbTaTH JOCIIKEHb, aje, CIiJl cKa3aTh, caMe JyXHu
J'adore ctanu ogHUM 3 HaWyCHIMIHIIIMX MPOJAYKTIB 3a BClO icTopito «Christian
Dior» [2].

VY neskuX HayKOBUX Mpalsix HEHPOMapKETUHT OTOTOXHIOETHCS 13
CEHCOPHUM MapKeTHHTroM. lle MoOXHa TMOSCHUTH TUM, IO BCI MPOIECH
300pakeHHs, apoMary Ta 3BYKOBOTo odopmiieHHs. ToX  yMOBHO
HEHPOMAPKETHHT PO3MOAUTIEThCS HA: MEPYAHIAW3UHT, apOMaMapKETHHT,
3BYKOBUHM nu3aiiH. YCi Il KOMIIOHEHTH JOMOMAararoTh y BHUBYCHHI JTYMOK Ta
CTUMYJIIOBaHHI MOBEIIHKOBHX pEaKIlii CroXKMBaudiB. 3HAHHS 3aKOHOMIPHOCTEH
JIIOJICBKOTO CIPUMHATTS JOoMoMarae oopatu crnocid eMOIIMHOro BIUIMBY Ha
CIIOKMBaya 4epe3 pekinamy, GopMu oOCIyroByBaHHS, 32 JOTIOMOTOI0 HOBITHIX
iHopMaliitHux TexHoJorii. ONOHEHTH HEHPOMAapKETUHTY TOBOPATH, IO 1I€
MOTY)KHUH MEXaHI3M MaHIIMyJIIOBaHHS JIIOJbMH, BUKOPHUCTaHHS SKOTO €
BCymeped Mopaii Ta 3akoHy. lIpoTe 1i aprymMeHTH, MOKHA 3alepeyuuTH,
OCKIJIbKHM €JIEMEHTH HEHPOMApPKETUHTY TPAIUIIIOTHCS B MOBCIKYAC, HAIIPUKIIA
CIIpaBJICHHS TTO3UTUBHOTO BPAXXEHHS PO JIOJUHY Yepe3 30BHINIHIN BUTIIA YU
nigoip BiAMOBIMHOTO Tapdyma, TOXK YOMY HEMOXKHA «IIPHUYCIIYPHUTH» TOBap,
3115151 HOTO €(hEeKTUBHOTO MPOCYBAHHS HAa PUHKY.

OTxe, HEUPOMAapKETUHI - 1€ CYYacHUH METOJl MApPKETUHTOBUX
JOCITIIKEHb, KM BUBYAE HEYCBIJIOMJICHI, CEHCOpPHI, KOTHITHBHI Ta €MOIIiiHI
peakiii Cro)kMBaua Ha TI€BHI CTUMYJIM Ta JOTlOMarae JOHECTU MOTPiOHY
iH(pOpMaIllI0O A0 HUX 3 YpaxXyBaHHAM iX ICHXOJIOTIYHUX OCOOJMBOCTEH 1, SIK
HACJIZIOK, JOMOTTHCS Kpamoro B3aeMopo3yMiHHA. [lomanpiie BHUBYCHHS
NOBEAIHKOBUX PEAKII MOKYMIS CHPUATUMYTh PO3BUTKY 30yTOBHX CTpaTeriii
MPOJIABIIIB.
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