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MOJEJIOBAHHSA CLIHIEHAPIIB JJ1s1 OIHKH
E®EKTUBHOCTI POBOTHU JIOT'ICTUYHOI'O BIIALJTY
HIATIPUEMCTBA

MatBeeBa Ouiena OuiekcanapiBHa
HaykoBuii KepiBHHMK: K.e.H., 101. Ceprienko O.A.
XapkiBcbKHil HaAiOHAJIBLHUI eKOHOMIYHMI YHiBepcuTeT iM. C. Ky3neus

KosxHe miampueMcTBO B XOJ1 CBOTO CTAaHOBJICHHS 1 PO3BUTKY paHO YU
Mi3HO CTUKAETHCS 3 MPOOJIEMOIO 3aCTapiiol CUCTEMH OpraHi3allii Ta yIpaBIiHHS
BUPOOHUIITBA.

Ha cporognimHiii JeHb ICHYE€ BeJIMKa Maca METOMIB 1 Mojeiei
VOpaBIiHHSA, OJHUM 3 TaKUX € KOTHITUBHE MOJENIOBaHHA. [ 0J0BHE
MPU3HAYEHHS KOTHITUBHOI MOJIEJ — IOTIOMOT'TH €KCIePTy B MPOIEC] Mi3HAHHA 1
BIJIMOBITHO  PO3pOOIIl  aJeKBaTHOTO  YMPAaBIIHCHKOTO  pIlIEeHHSA. Tomy
KOTHITUBHUN TMIiJX1J] BUKOPUCTOBYETHCS B CHCTEMaxX MIJATPUMKUA MPUUHSITTS
pILICHB.

KorniTuBHa Mozens Bi3yalidye 1 BHOPAJIKOBYe MOTOKU. [lpu 1pomy
Bi3yaslizallisi BUKOHYE BAXKIIMBY KOTHITMBHY (DYHKIIIIO, UTFOCTPYIOYH HE TIIBKU
pe3yabTaTu Al cy0'eKkTa yNnpaBiiHHSA, a ¥ MiIKa3ylouu HOMYy 3aco0M aHami3y 1
TeHepyBaHHS BapiaHTIB pimreHs [1].

Komruiekc B3aeMONOB'si3aHUX KEPYIOUMX BIUIMBIB 1 iX JIOTIYHA 4YacoBa
MOCTIAOBHICTh  CKJIQJIal0Th  IUIICHY  CTpaTerilo  ymnpaBiiHHA  (MOJEJb
YIOPABIIHHS). 3HAYEHHS €JIEMEHTIB MAaTpHULl CYMIXHOCTI BEPIIMH — MaTpHUIl
BIUIMBY (PAKTOPIB Ha CHCTEMHY MOJIENb YINPABIIHHSA JOTICTUYHOTO LIEHTPY.
KornitmBHa Mojeidh CHUCTEMH YIPaBIiHHA B  JIOTICTHYHOMY BT
TOB «Jlombepr» mpencTaBieHa Ha puc. 1.
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Puc. 1. KornituBHa MOJIeibh CUCTEMH YIIPABIIIHHS IMiIIPUEMCTBA
TOB «JlomGepr»


http://teacode.com/online/udc/65/658.5.html

B3aeM03B’s13k1 apaMeTpiB MOJIET] € TBOX BUIIB: «+»— OJHOCIIPSIMOBAHA,
«-» — pi3HOocHpsiMoBaHa 3MiHa. KoHuenTamu B 11 Mojeiai oOpaHi HACTYIHI
napaMeTpH IisJIbHOCTI oprasizaiii [2]:

X1 — 3aBaHTaXXCHHs KaHAly B OJUHHIIIO 4Yacy, HalpHKIAJ Ha MiCSIb;
X2 — KiBKICTh KaHaJiB 00CIyroByBaHHs; X3 — kBami(ikallis nepconany; X4 —
Yyac MpOCTOI0 KaHaiB OOCIYroBYBaHHS;, X5 — cepelHiil yac 0OCIyroByBaHHS
kiieHTa; X6 — npulyTok; X7 — AKICTh 00CITyrOBYBaHHS KIII€HTIB.

KorniTuBHa kapTa cUTyallli OpI€EHTYEThCS 3BaXXEHUM rpadom, B SKOMY:
BEPILMHU B3a€EMHO OJHO3HAYHO BIAMOBIIAIOTh Oa3uCHUM (aKkTopaM CHUTYallii, B
TEpMiHAaX SIKHX OMHCYIOThCSA Mpolecu B curyaiii. B tabn. 1 mpencraBnena
MaTpHIl BILTUBY (haKTOpIB, sSIKa CKIAJeHA 32 Pe3yIbTaTaMH €KCIIEPTHUX OIIHOK.

Tabmnig 1
Matpuiis BIUTUBY (aKkTOpiB
IToxazuuk Konm | X1 | X2 X3 X4 X5 X6 X7

3aBaHTa)KEHHS KaHaly B
OJIMHUIIIO Yacy, Harpukiaag Ha | X1 0 0 0 0,36 0,4 0,42 0
MicCSLb

KunbkicTs kaHamB x2 | o 0 0 05 | -037 0.6 0
00CITyroByBaHHS

Kgamnidikaris nepconany X3 0 0 0 0,25 | -0,28 0,25 0,36
Yac mpocToro KaHasiB X4 0 0 036 0 042 018 0
00CITyroByBaHHS

Cepentiii vac xs | 00| 0 | 0| 0 | -03]0
00CIIyrOBYBaHHS KJII€HTa

ITpuGyrox X6 | O 0 0 0 0 0 0
SkicTe 00CTyroByBaHHS X7 | 0 0 0 0.2 0 0.7 0

KJIIEHTIB.

3a J0MOMOTOI0 IO IIAroBOi 3MIHM MOKAa3HUKIB MaTpUIll BIUTUBY (PaKTOPiB
BU3HAYAEMO: B3a€EMO3B'A30K MK (PaKTOpamMHu MLUIISXOM PO3IIIALY MNPUYUHHO-
HACHIAKOBUX JIAHIIOKKIB, CHJIM B3a€MOBIUIMBY pI3HUX (DAKTOPIB A1F0YOL
CUCTEMHU; TIEPEBIPSEMO aJIEKBATHICTh KOTHITUBHOI MOJEINI PealbHOi CHUTyaIlli
(Bepudikarlisi KOTHITUBHOT MOJIE1).

VY pe3ynbTaTi NpOBEAEHUX PO3PAXyHKIB OTPUMYEMO rpadik 3 TUHAMIKOIO
3MiHM (akTopiB (pucC. 2), SKUW BigoOpakae 3HAYHE 3POCTAHHS MPUOYTKY 1
SAKOCT1 OOCITYroByBaHHS. AJie pa3oM 3 TUM CIIOCTEPITa€ThCsl 3HWIKEHHS PIBHS
KBasTi(pikalii mepcoHany, a KUIbKICTh KaHaliB OOCIYrOBYBaHHS 3aJIMILAETHCS
HE3MIHHOIO, 110 Ja€ MIACTaBH A0 MOJEpHI3alii BIJAUTY JIOTICTUKH Y IUX
HanpsMKaXx.
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Puc. 2. JIlunamika 3MiHH (paKkTOpiB

3aBsKM KOTHITUBHIN MOJIEJl CTa€ MOXIIMBUM aHaJi3 1ICHYIOUHMX MPoOjIeM
Ta MOJIMBUX BaplaHTIB PO3BUTKY CHUTYyallli (CUCTEMH), BUSBJICHHS MUISIXIB,
MEXaH13MiB BIUIMBY Ha HE1 3 METOIO JIOCATHEHHS OaXKaHUX pe3yJIbTATIB.

Ha ocHoBi puc. 2 MoxHa 3poboutH BHUCHOBOK, 1o TOB «JlomOepr»
HEOOX1THO 3HM3WUTHU: 3aBAHTAKCHHS KaHaly B OJMHUIIO Yacy Ta CEpeaHid uac
00CIyroByBaHHsI KIJI€HTA; 30UIBIIATHA KUIBKICTh KaHaliB OOCITYyroByBaHHS Ta
KB (piKaIio CI1BPOOITHUKIB.

Jlitepatypa:

1. JlaHi mpo KOTHITMBHHMI aHati3 1 YHNpaBiIiHHSA PO3BUTKOM CHUTyallld —
[EnexTpoHHMit pecypc]. Pexum JOCTYIY:
http://www.ipu.ru/semin/arhiv/kogn2001.

2. Jlani mpo iHTerpoBaHU# iHMOPMAIIHHO-aHATITUYHAN KOMILIEKC IS
CUTYyaIlIHHOTO0 aHa3y COIMIaJIbHO-CKOHOMIYHOTO PO3BUTKY PpETiOHy. —
[EnexTponHwMii pecypc]. - Pexum JOCTyIyY:
http://www.hmao.wsnet.ru/Infopm/Seminar/24 05 00/kachaev.htm
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