VJIK 339.13

CYYACHI TPOBJEMMH PO3BUTKY COLIAJBHO-
ETUYHOI'O MAPKETHUHI'Y B YKPAIHI

Pemeniok Tersina QueriBua
HaykoBuii kepiBHuK gou., Topsinuk K.1.
XapkiBcbkuii HAB4YaJIbHO-HAYKOBHH THCTUTYT ABH3 «YBC)»

[lutanHss coriaabHOl BIAMOBIAAIBHOCTI OI3HECY Yy BCIX CEKTOpax
€KOHOMIKH € JAYyXK€ aKTyaJlbHHUM, OCOOJMBO B yMOBax Cy4yacHOi (hiHaHCOBO-
eKOHOMIYHOiI Kpu3u. CpOrofHi BITUM3HSHI MIANPUEMCTBA MOTPEOYIOTH
MacImTabHUX COIIaTbHO-eKOHOMIYHUX MepeTBOpeHb. OMHUMI3 HaWBAKITUBIIINX
€TamiB MEPETBOPEHb € BIPOBA/KEHHS COIIaTbHO-E€TUYHOTO MAapKETUHTY Ha
HiIPUEMCTBAX Y KpaiHH.

3MiHAa COIIaJIbHO-€KOHOMIYHMX BIJHOCHH B [MOJAJbIIOMY BHKJIHKAE
PO3BUTOK HOBHMX KOHIICTIIIM MapKETHUHTY, OPIEHTUPOM sIKux € noauHa. Came
TOMY JIOTIYHMM € IIOSiBa COI1aJbHO-OPIEHTOBAHOTO MApKETUHTY B IIpOIeci
PO3BUTKY PUHKY.

Konrenitist coriaapHO-€TUYHOTO MapKETUHTy BHHUKIA y 80-x pokax
XXcromitta [1]. Ls koHueniis nmepeadavae, 1Mo OJHUM 13 OCHOBHHUX 3aBJIaHb
NIJIPUEMCTBA € BHUBUYEHHS IMOTpe0 TaiHTEpECiB MLUJILOBUX PpHUHKIB Ta
3a0e3nedeHHs] Oa)kaHOi 3a/I0BOJIEHOCTI OUIbII  €(EeKTMBHUMHU 1 OLIbII
IPOJYKTUBHUMH (HIK Y KOHKYPEHTIB) TOBapamH 3 OJHOYACHUM 30€pE:KEHHAM
a00 yKpIIJIEHHSAM PiBHA 01aronoiyqus CroXuBaya Ta CyCIUIbCTBA B LIJIOMY.

ComiabHO-eTHYHUN MapKETHUHT MOPIBHSIHO MOJIOJIHUM, ajie MepIi JTOCBIIH
H0T0 3aCTOCYBaHHS MTOKa3ylOTh a0COIIOTHO HEMMOBIPHI pe3yJIbTaTH.

Taxk, kommanisi AVON 0co6JIMBO BiiloMa CBO€IO Mporpamoro «Pa3oM npoTtu
paky rpyznei». Bona mpogae ToBapu 13 300paKE€HHSM POXKEBOI CTPIUKH 1
HaIpaBJjsie YaCTUHY BapTOCTI LIMX TOBApiB y CHelialbHUNA (QOHJ mporpamu. 3a
qac AisUIbHOCTI (32 maHuMH Ha KiHenb 2011 poky) Omaroxaifinum Gonmaom Avon
OyJ10 3aJly4eHO 1 HampaBjIeHO Ha OOPOTHOY MPOTH paky rpyleH 1 JOMaITHbOTO
HACWJIbCTBA B PI3HHUX KpaiHax CcBITy noHaa 860 minbitoHiB nonapis CLIA.

Takoxx xommaniss American EXpress orosocuna mpo Te, mo koxHi 10
IEHTIB 3 OyJb-AKOi KJIIEHTCHKOI omeparlii mo kaprax OyJayTh HaNpaBiIsITUCS B
crieniayibHUM (oHA Ha pecTaBpalio ctaTtyi CBo0oau. YChOro 3a YOTUPH MiCHII
oyno HaOpano 1,7 muu nponapiB CIIA, npu 11bOMy KiJIBKICTh BUKOPHUCTAHHUX
KapTOK 3pociia Maii’e Ha TPETHHY, a KUIbKICTh 3BEPHEHb 32 HOBUMH KapTaMH -
Maibke B 1Ba pasu [2].

B VYkpaini, Haxamp, akmii  momiOHOTO  poay — MpUTaAMaHHI
MePEBAKHOIHO3EMHUM KOMIAHIAM, SKi 3IIMCHIOIOTh CBOIO [ISUIBHICTH Ha



Teputopii Hamoi nepxkaBu  («ProcterandGamble»), abo ayxe BenukuMm
BITYM3HSAHUM KommaHisMm (Hanpukiaz, «Kuiscrap»)[3]. OaHak, npukiagom s
HACJITyBaHHS KOHIIEMIIT COIllaJbHO-ETUYHOTO MAapKETHHTy B YKpaiHi MOKHA
Ha3BaTU CoOIllaJbHI TPOEKTH KoMIaHii «Bojs», sAKa mnpaioe Ha PUHKY
TEJIEKOMYHIKalllil 1 MO3UIIOHyE cebe SK COLIAJbHO OpPIEHTOBAHY KOMIIAHIIO.
«Bons» - odiuiiinuit  cnoncop Hamionanenoi Ilapaomimmiiicbkoi 30i1pHOT
VYkpainu, pearnizye NPOEKTH sl Jtojed 3 0ocOoOJMBUMH TOTpebamu, pi3Hi
COIliaJIbHI MPOTPaAMHU TSI TITEH.

OCHOBHOIO TIPOOJIEMOIO PO3BUTKY COLIAIBHO-€TUYHOTO MAapKETHUHTY B
VYkpaini € Te, 1m0 OUIBIIICTh MIANPUEMCTB PIZHOTO PIBHSA HE PO3YMIIOTH
MPU3HAYCHHSI COIAJbHOI  BIAMOBITAIBHOCTI OI3HECY Ta  OOMEXKYIOTHCS
TOYKOBUMHU JTIOOpOUMHHMMM MpoekTamMu.BenenHns 0i3Hecy Kommadii 3a
KOHIICTIIIE€I0 COI1aJIbHO-€TUYHOTO MAapKETUHTY — 1€ He MPOCTO J00pa crpasa, a
me ¥ moTyxHa HempsiMa pekiama. JlisabHICTh 0araThoxX (HaBiTH MPOBITHUX)
YKpAiHChbKMX KOMITaHIM MOHA OLIHUTH CKOpIIIE 3a KPUTEPIEM COLIAIbHOI
3000B'13aHOCTI, a HE COLaIbHOI BIAMOBIAANBHOCTI. [IprunH TyT O€3iiy, y ToMy
yrcii [4]:BIACYTHICTh peaIbHOTO CTUMYJIIOBAHHS MPO30POCTI Ta COIaIbHOT
BIJINOBIJIAJILHOCTI O13HECY 3 OOKY JIep>KaBU;Majie pO3yMIHHS 3aBJlaHb, K1 CTOSITh
nepes;  OI3HECOM;ITMPOKE  PO3IMOBCIOHKEHHS  TIHBOBUX  €KOHOMIYHHX
BIJIHOCHH;CIa0KICTh TPOMAISHCHKOTO CYCIUIBCTBA 1 COIIAJIBHOTO MapTHEPCTBA
TalH.

OTxe, B Cy4acHHX YMOBax €KOHOMIKM BIPOBA/UKEHHS COLIaJIbHO-
€TUYHOTO  MApKETUHTY MOXE CTaTh  HahWedEeKTUBHIIIMMIHCTPYMEHTOM
M1JBUIIEHHS KOHKYPEHTOCIIPOMOKHOCTI BITUYM3HIHUX MIAMPUEMCTB. 7151 11bOTO
CJiJ YIOCKOHAJIWTH TpPaBOBY 0a3zy COLIaJIbHOI BIAMOBIAAIBHOCTI, 30UIBIIUTH
BIJIOBIJIAJIbHICTh KEPIBHUKIB Ta 3pO3YyMITH, IO MIANPUEMCTBA, K1 JOCI HE
3aCTOCOBYIOTh KOHLIETILIIFO COLIIAJIBHO-BIIITOBIJAIBHOTO MAapKETHUHTY,
BTPAualoTh IIbOBI PUHKH 30yTy, 3HIKYIOTh pPIBEHb [OBIpH Ta MJIOBOI
pemyTartii.
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