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YKPAIHCBKA IPAKTUKA BUKOPUCTAHHSI
IHTEPHET-BAHKIHI'Y
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XapkiBCbKMl HABYAJIbHO-HAYKOBHM iHCTUTYT
JABH3 «YHiBepcuTeT 0aHKIBCHKOI CIIPABW)

AktyanbHicTb Temu. Ha cydacHoMmy erami po3BUTKY OaHKIBCHKOI
CUCTEMHU YKpaiHM Bce OUIbII IIBUJIKUMH TEMIIAMU 3POCTA€ TMOMUT KIIEHTIB
O0aHKIB Ha IUCTAHIIIHI OAaHKIBCHKI MOCIYTH, 1110 OOYMOBJIEHO MOTPEOOI0 CaMUX
KOPUCTYBadiB OTPUMYBAaTH JOCTYNHHWH, 3py4yHUA 1 IIBUAKANA  KaHal
oOciyroByBaHHs. Y 1HTepHET-O0aHKIB € OJIHA BaroMma IiepeBara Mnepen
3BUYaHUMHM (DIHAHCOBMMM YCTAaHOBAaMHU: IM HE MOTPIOHO YyTpUMYBaTH Ta
NIATPUMYBATH TPAAULIHHI OaHKIBCHKI BIJIIEHHS.

IHocranoBka mpoOJsemu. Mix OaHKaMH 3aBXKIU ICHyBajla KOHKYPEHIII,
CIpsIMOBaHa Ha 3aJTyY€HHS HOBUX KJIIEHTIB 1 30€peKeHHS MPOBIIHUX MO3ULINA Ha
puHKy OaHkiBcbkux mnocayr. Illomo ocraHHIX, TO iX CHEKTp MOCTYIIOBO
30UIBIIy€eThCS, (opMHU  MOAMQIKYIOTBCS 1 BIOCKOHAIIOIOTBCSI, a dac
00CITyroByBaHHs KJIIE€HTIB 3MEHIYEThCs. Lle mocaraeThcst 3a paxyHOK BUCOKOTO
pIBHS aBTOMartu3ailii BCiX OaHKIBCHKHUX OMNEpalliii Ta BUKOPUCTAHHS MeEpexi
[HTepHeT TpM 3MiIMCHEHH] AT XHUX onepamiil. Jl6aroun mpo koMdopT Ta
E€KOHOMIIO Yacy CBOIX KJIIEHTIB, OAHKU MPOMOHYIOTh CKOPUCTATUCS OCOOJIMBUM

IHCTPYMEHTOM JUIsl YOpaBiiHHS OaHKIBCBKUMHM paxyHKaMHd — CHCTEMOIO
[HTEepHET-0aHKIHTY.
BuknaneHHsi OCHOBHOro wmarepiany. IHTepHeT-0aHKIHT — 1€

JI0JTATKOBUH KaHaJl 0OCIyrOByBaHHS B 0aHKY, 32 JOIIOMOTOO SIKOTO BU MOYKETE
JTUCTAHIIIHHO KEepyBaTH CBOIMH IIOTOYHMMH Ta KAapTKOBHUMH paxXyHKaMmH,
BIIKpUBATH JCMO3UTH, TACUTH KpPEAWTH, 3IIMCHIOBATH IUIATEX1 Ta 1HIII
omepauii. MoHa CaMOCTIHHO 3AIMCHIOBATH  OUIBLIICTh  TPAAMULIHHHUX
OaHKIBCHKHUX orepaliid 0e3nepepBHO IPHU HAsIBHOCTI KOMIT 0Te€pa, HOYTOyKa abo
cMapTQoHa 13 MAKITIOYEHHSIM 10 [HTepHEeTY.

[Ipu oOcmyroByBaHHiI KII€HTIB dYepe3 I[HTepHeT OaHKy HEOOXiITHO
JOTPUMYBATHUCh TAaKMX OCHOBHUX MPHUHIUIIB OaHKIBCHKOTO OOCITYyTrOBYBaHHS:
JIOCTYITHOCTI, TIPOCTOTH BUKOPHUCTAHHS, KOH(IJACHIIIHOCTI, ONMEepaTUBHOCTI,
KOMILIEKCHOCTI, 30epe)keHHs IiTicHOCTI iHpopMariii, ayrentudikarii [2, c. 44 ].
Ha ocHOBI pdochipkeHHS psay JDKepedl MOKHAa BHAUIMTH Taki  BUAH
JMCTAHIINHUX OaHKIBCHKUX TOCIIYT

-BiZIcO-0aHKIHI - II€ CHUCTEMa IHTEPAKTHMBHOIO CIIJIKYBaHHS KJI€HTa 3
nepcoHasoM OaHKy, BOHA HAJa€ KIIEHTOBI MOXIIMBICTh BIPTYyaJIbHOTO



CHUIKYBaHHS 3 OaHKOM 3a JIONMOMOTOI0 CHEIlalbHO MPU3HAYEHUX MPHUCTPOIB,
TaK 3BaHUX, «B1/1€0 KIOCKIB» YCTaTKOBAaHUX MOHITOPAMH;

- PC-6ankinr (tpamumiiiHa cuctema «Kment-bank») - 114 cucrema
3MIACHIOE JOCTYN J10 OaHKIBCHKOTO paxyHKa 3a JIOMOMOTOI0 IMEePCOHAIBHOIO
KOMIT'IOTepa 1 MPSIMOTO MOJEMHOr0 3’€IHaHHS 3 KOMII IOTEPHOI0 CHCTEMOIO
OaHKy;

- TeneOHHUM OaHKIHT HaJa€ MOXIMBICTH 3IACHIOBATH oOlepamii 3
paxyHKOM KIII€HTa Ta OTpUMYyBaTH iH(opmalilo moa0 #Horo craHy 3a
JOTIOMOTOI0  TeledoHy y Oyap-sikiii Touri cBity. Pi3HOBHIOM TenedOHHOTO
OankiHry € SMS — 6ankinr. SMS-6aHKIHT — 11€ cOoci0 onepaTUBHO OTPUMYBATH
iHbOpMaIlito - MATBEPIKEHHS MPO MPOBENEHI omeparlii 3a gomnoMororo SMS-
MOB1JIOMJICHb Ha MOOUTbHUH TenedoH;

- IHTepHeT-0aHKIHI — 1€ TEXHOJOTiS BIAJAJIECHOTO OaHKIBCHKOTO
0oOCITyroByBaHHs, siKa Ja€ 3MOTYy KIIEHTOBI OTPUMYBaTH OaHKIBCHKI MOCIYTH
yepe3 Mepexy IHTepHer. IHTepHeT-OaHKIHT Mae He3alepedHi TepeBaru B
nopiBHsHHI 3 nocnyramu PC-6ankinry. Ilo-mepiie, KIi€HTH BUKOPUCTOBYIOTH
cCTaHjapTHe IHTepHET-3’€HaHHS 3aMiCTh 3 €JHAHHA 3 KOMII IOTEPHOIO
cucremMoro  Oanky. Ilo-apyre, Biamamae HEOOXIAHICTh  BCTaHOBJICHHS
CHEIIaIbHOTO MPOrpaMHoOro 3adesnedeHns 1, ¢. 210].

JIns migKIIOYeHHsT KJIEHTa J0 CUCTeMU [HTepHeT-OaHKIHT JTOCUTh MaTh
JOCTYIl 10 T00adbHOI MEpEeXi, BCTAHOBJIEHY HAa KOMII'IOTEpl Hporpamy —
Opay3ep, YKJIaCTH JOTOBIp 3 OaHKOM, OTpUMATH HaO1p mapoJiiB abo creriaabHUX
MPUCTPOIB sl BXOAY B CUCTEMY Ta 3A1MCHEHHS ONEpalliil, 3aiTH Ha 3aXUILEHY
CTOpPIHKY MOCIYrd [HTepHeT-0OaHKIHI, 3apeecTpyBaTHUCA 1 MIAKIOYUTHCS A0
cucteMu. [HTepHeT-0aHKIHT  ChOTOJHI  JO3BOJSIE HOro  KOpHCTyBayam
3MIIMCHIOBATH TaKi OMEparlii: MPOBOJUTU oOmeparlii 3 OyJIb-IKOro KOMII I0Tepa,
10 MIJKJIIYeHU 10 Mepexi [HtepHeT (B odici, BAoMa abo y BiIPSHKEHHI);
OIUIATUTU TOCIYTHU KaOEIhbHOTO Ta CYMyTHUKOBOTO TelieO0adeHHs, onepaTopiB
MOOUTbHOTO 3B’s3KY, |P-Tenedownii, IHTEepHET-irpH, NPOBOAUTH KOMYHAIbHI
IJIaTEeX1; OTPUMYBATH BUTITH MPO PYX KOIITIB 32 KapTKOKO ab0 paxyHKOM 3a
OCTaHHI KibKa JIHIB, KaJICHJApHUM MICsIlb, 1HIIMK JOBUIBHUN IIEpioj dacy,
BIJIKDUBATH JIETIO3UT, TOrallaTH KPEeAWT, BUKOHYBATH IMEpEeKa3 KOILUTIB MIX
BJIACHUMHU paxyHKaMmH, pi3HI omepauli 3 KpeAUTHUMH KapTamH, IeperyisiaaTu
KypcH  BaJIOT,  OTOJIONICHHS  OaHKY, HaJgaBaTH  3asBKH  Ha
KYIIBJIIO/TIPOJaXk/KOHBEPTALII0 BAIIOTH Ta 1H.

[lepmm ykpaiHCHbKUM OaHKOM, SKUM 3allpOBaJMB CEPENl CBOIX MOCIYT
Internet-6anxkinr, OyB IIAT Kb «IIpuBatbank». Ile BigOymocs y 1998 poky, a
B)Ke uepe3 pik [HrepHeT-OankinT O0yB 3anmpoBamkenuii y [TAT «BiEitbi banky.
Cepen 0aHkiB, SIKI aKTMBHO NIPOCYBAaIOThCS Ha HUIAXY OCBO€HHs I[HTepHeET-
oankiary moxkHa Bunuutu [TAT Kb «llpuBatbanky», TTAT «YxpCub6anky,
I[TAT «Ykpcoubank», [TAT «YkpekcimOank», ITAT «ITYMby, ITAT «Anbda-
Bank» ta ixmi [4, ¢. 33].



[lepeBaramu po6otu cuctemu [HTEpHET-0aHKIHTY € Te, III0 BOHA BUKOHYE
omeparlii B pexumi on-line; mparroe 1101000B0 0€3 mepepB 1 BUXITHUX,
JIOCTYIIHA 3 OYIb-SIKOTO KOMIT'IOTEpa, MIAKIIYEHOro 10 Mepexi I[HTepHer y
OyIb-K1i TOYIll CBITY; HE OTpeOy€e CIEeliaIbHOTO IPOrPaMHOI0 3a0e3MeUeHHS,
JUIIe HasBHICTH Oyap-sikoro Web-Opay3epa; Mae MakCHMalbHO CIPOIIEHY
MpoIIeTypy TOMEPEaHbOi peecTparlii (MIKIIYeHHS) Ta 4acTo OE3KOIITOBHY
JIOBI/IKY (B OCHOBHOMY SIKIIIO JI3BIHKM BUKOHYIOTBCS 31 CTalllOHAPHUX TeJIePOHIB
y Mexax YKpaiHH); Ma€ MeXaHi3M B3aeMHOi ayTeHTHdiKaiii OaHKy 1 KITi€HTa,
3a0e3neyye 3axXUCT OMepaliil KJIi€HTa 3a PaxyHOK 3aCTOCYBaHHs MapoJiiB, SKi
30epiraloTbcs y CHCTEMI B 3ald(poBaHOMY BapiaHTi; BUKOHYE MOCTIHHHIA
KOHTPOJIb IUJTIICHOCTI 1 JOCTOBIPHOCTI TepemaHoi iHdopMailii; BUKOPUCTOBYE
MexaHi3M Enextponnoro mudposoro mimnucy (ELII) xmienta mig ycima
(Gb1HaHCOBUMHM TOKYMEHTaMH, 3a0e3neuye 3BOPOTHUHN 3B’ SI30K JJI1 BUCJIOBIICHHS
noba)kaHb 3 PUBOLY poOOTH cucTeMu [HTepHEeT-0aHKiHTY([3, ¢. 123].

BucnoBku. Orxe, IntepHer sk  iHMOpMaIiiiHO-KOMYHIKaIlIiHA
TEXHOJIOT1sI, BXK€E 3a0€3MeUnB JOCTYMHICTh 0AHKIBCHKUX MPOAYKTIB 1 MOCTYT JISI
OUIBIIIOT KUIBKOCTI KJIIE€HTIB, YCYHYBIIIM reorpadiuni Ta 4acoBi O6ap’epu mmis ix
HajaHHA. OCHOBHOIO MEPEBArol0 1HTEPHET-TEXHOJIOTIT 3 TOUKH 30py KIIIEHTA €
MOXJIMBICTH 3/IIMCHIOBATH orepailii 6e3 0yab-SIKkux oOMexkeHb y popmari 24/7.
Pa3oMm 3 UM iCHY€ psiJl YNHHUKIB, SKI FaJbMYyIOTh PO3BUTOK IHTEPHET-OaHKIHTY
B YKpaiHi:

- 0OMEXKEHICTh JOCTYITY 10 Mepexi IHTepHeT;

- BIJCYTHICTh HABUYOK KOPUCTYBAaHHS;

- HU3bKUH piBEHb 3aXUCTy 1H(POpMAIlii B AaHiil cdepi;
- HEJO0CTaTHA 3aKOHOJIaBYa Ta HOpMAaTHBHA 0as3a.
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