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MDIKKYJbTYPHI CTUII KOMYHIKAIIIT

benamosa Ausina CepriiBHa
HaykoBuii kepiBHuK npo¢. IOpuenxo JL.I.
XapKiBcbKHH HABYAJIbHO-HAYKOBHI iHCTUTYT
Jleps;KaBHOI0 BHIIIOT0 HABYAJIBbHOIO 3aKJIa1y
«YHiBepcuTeT 0aHKIBCHKOI CIIpaBU»

[HTerpaniiini npoiecu, ki BiI0YBalOThCS B Cy4aCHOMY CBIT1, IPU3BOISTh
JI0 3pOCTaHHSI B3a€MOJIT 1 B3aEMO3aJICKHOCTI MDK KpaiHamu 1 perioHamu. Mu
BCE€ YacCTillle KOHTAKTYEMO 3 MPEJACTaBHUKAMU IHIIUX HAPOMAIB 1 KyJIbTyp. TomMy
Jy’)K€ BAXJIMBO MaTH YSBJIEHHS MPO MDKKYJIbTYpPHY KOMYHIKAI[il0, B IMpPOILIECi
SKOi TPEICTaBHUK OAHIE] KyIbTypH BCTYINA€ y B3AEMHUHHU 3 TPEICTAaBHUKOM
HIIIOT.

Sx BimoOMO, caMe B MPOLECI CHUIKYBaHHS MOXKYTh BUHUKHYTH TI€BHI
npoOJsiemMu, a 1HOI W KOHQIIKTH. KyapTypH1 BIIMIHHOCTI MOKYTh 3MEHIIIYBaTH
nependavyBaHICTh PO3BUTKY IPOLIECY KOMYHIKallld depe3 HEBIANOBITHOCTI B
MOBax, IpaBuIax 1 HOpMax. Y CIHIMIHICTh 3aJI€KHUTh BiJl 3AaTHOCTI aIalTyBaTUCS
710 BIIMIHHOCTEH KYJIBTYD.

KoxHili mroauH1 BIACTUBUI CBIM CTWIb KOMYHIKaIli, SKUH HakiIamae
XapaKTepHUil BIIOMTOK Ha 11 MOBEIIHKY 1 CIIJIKYBaHHS B OyJb-SIKHX CHUTYaIlisiX.
Y crunmi  BimoOpaxarTbCcs  OCOOJIMBOCTI  CINUIKYBAHHS  JIFOAWHH, IO
XapaKTepU3yrTh 3arajibHUM MiAX1]1 10 MTOOYA0BH B3a€MO/IIT 3 IHIIIUMHU JIFOJIbMHU.
Ctuiib CHiJIKyBaHHS, SIK BBa)KAIOTh BUCHI, 3aJCKHUTh SK BiJl 1HIUBIIyaIbHUX
0CcOOMMBOCTEM 1 OCOOMCTICHMX pHC JIoAeH (3amajbHOCTi, BUTPUMAHOCTI,
JOBIPJUBOCTI Ta 1H.), TaK 1 BiA 1CTOPIi J>KUTTS, CTABJIEHHA 1O OTOYCHHS,
3araJIbHONPUUHATHX KYyJIbTYPHUX HOPM, MOBH.

EdexTtuBHA MDKKYJIBTYpHAa KOMYHIKAIlii BHMara€ 3HaHHS 1 BMIiHHS
BUKOPUCTOBYBATH BCl 11 KOMIIOHEHTH. Cepell IuX KOMIIOHEHTIB BaXKJIMBE MICIIE
HAJICKUTh CTWIIO BepOanbHOI KoMyHikamii. B maHomy acmekTi CTuib
CHIJIKYBaHHS — II€ CBOEPITHE META-TIOCIAaHHs, SIKe BKAa3y€ 1HIUBIAM SIK CIIiJ
pO3YMITH 1 IHTEpHpeTyBaTH BepOalbHE MOBIAOMJIEHHS —  KOHTEKCT
KOMyHIKaiii. BiH  XapakTrepu3ye IHIUBIAyaldbHy  CTaOUIbHY  (GopMy
KOMYHIKaTHBHOI TOBEIIHKU JIIOJMHM, SKa BUSBISETHCA B OyIb-IKUX YMOBax
B3aeMO/Ii, B Oyab-saKkii cutyauii. TyT MalicTepHICTh KOMYHIKaHTa MPOSBIISETHCS
HE TUIbKM B KYJbTYpl HOro MOBH, ajie 1 B yMIHHI 3HAWTH HAWHOLIbII TOYHUH 1
HaWOUTBII BIAMOBIAHUN ISl KOXKHOTO KOHKPETHOTO BHUMAIKY CTHJIICTUYHUUM
3aci0 moBu. BepOanbHa KoMyHIKalis nepeadadyae MaicTepHe BOJOJIHHA yCIMa
MOBHHMMH >KaHpaMH: BiJ peruliku abo KOMEHTaps O JIeKIli, JOIOoBiji,
iHQopMaliiiHOrO  MOBiAOMIJICHHS, IyOdiyHOT TpoMoBU. Bubip crumo
KOMYHIKaIlii, 0€3yMOBHO, TMOB'SI3aHUI 3 KOHTEKCTYaJIbHICTIO CIIJKYBaHHS B
pi3HUX KyIbTypax [1].



Kpim Toro, Benmka KijgbKiCTh PO301KHOCTEH BUHHUKAE MiJl Yac MepeKiany
iHdopMallii 3 oaHiel MOBU Ha 1HIIY. HailOuIbll MOmMpeHUM BHUIIAJIKOM TaKoOi
MOBHOI HEBIJIMOBIHOCT1 € BIJICYTHICTh TOYHOT'O E€KBIBAJICHTA JJISI BUPAKEHHS
TOTO YM 1HILIOTO MOHSATTS, 1 HABITh BIJICYTHICTh CAMOTO TIOHSITTS.

VY MDKKYJBTYpPHHX KOMYHIKAI[ISIX 3pOCTa€ pojib HEBEpOAIbHUX 3acO0iB,
TaKUX SIK: KMHecHKa (pyX 1 30BHIIIHINA BUIJISJ); MPOKCEMHUKA (BUKOPUCTAHHS
MIPOCTOPY); XpOHEMiKa (BUKOPUCTAHHS 4acy).

JlochmipkeHHST TMMOKa3yloTh, IO Ha JOJI0 HeBepOaJbHUX 3ac00iB
CHUIKYBaHHA Npunaaae 0iau3pko 65% iHdopmMarli, sika nmepeaaeTsess B MpoIieci
koMyHikarii. JKectu, mMimika, 103U, OJT, 3a4iCKH, MPEAMETH, IO OTOYYIOTh
HAcC, 3BUYHI JJIi Hac Jii — BCl BOHM HECYTh NEBHUU BHJ TOBIIOMJICHb.
HeBepOanpHi mTOBIMOMIICHHST 37aTHI TiepenaBaTvl  iHGOpMaIio Tpo ocoly
KOMYHIKaTopa. Mu MOXeMO Ii3HaTUCS IpO HOro TeMIepaMeHT, €MOIINHUIA
CTaH B MOMEHT KOMYHIKaIlii, 3'1CyBaTH MOro OCOOMCTICHI BJIACTUBOCTI 1 SIKOCTI,
KOMYHIKATHBHY KOMIIETCHTHICTb, COIliaibHUM cTaryc [1].

Bu3zHaueHHs1 KOMYHIKaTUBHOTO CTHIIIO, TAK CAMO $IK 1 TUITY KyJIbTYPHOTO
KOHTEKCTY, BaXXJIMBE JIJI1 CaMOro akTy po3moBHU. Tomy, 3a kiacudikariero B.
['yaukyHcTa MU pO3PI3HAEMO TaKl CTHIII KOMYHIKaITIi:

® IIPSIMHUN — HENPSAMUHU;

® PO3rOPHYTHUH — 3rOPHYTHUN;

® 0COOHMCTICHM  —  KOHTEKCTyaJIbHUH, abo CYCIILJIBHO
OpP1EHTOBAHUI;

e IHCTpYMEHTAJIbHUI — aeKTUBHUH [2].

3aneXHO BIJ TOrO, HACKUIbKH O€3MOCepeHhO Ta BIIKPUTO MOBEIb
BHCJIOBIIIOE CBOT HAMipH, PO3PI3HAIOTH NpsAMUI Ta HenpsMuid ctui. Hampuknan,
y LIMPOKOKOHTEKCTHUX KYJIbTypax IepeBara BiJAa€TbCs HEMpsAMIi, BO3ZHAYHIN
KoMyHiKamii. OfHa 3 IPUYKH MOJIATAE B TOMY, 1110 YYaCHUKH KOMYHIKaaliifHOTO
mpoiecy — 4WIeHU CciM'l, Apy3i, KOJIETH, KIIEHTU — TMparHyTh BCTAHOBUTH
OJIM3BKI MI>KOCOOUMCTICHI CTOCYHKH 1 c(hOpMyBaTH BeNMKI 1HHOpMAITIHI MEepexi.
VY pesynbTaTi, B IUX MEPEKax HEMAE HEOOXITHOCTI MOKIJIAMATUCA TUIBKHA Ha
BepOaibHI criocoOu BUpaKEeHHs JyMOK. B mporeci nepenayi iHpopmaliii MaroTh
3HAUYEHHS 1HTOHALIS, TMay3W, BHUpa3 oOO0AMYYA. A y BY3bKOKOHTEKCTHUX
KyJIbTypaxX HaBMaKd — BHKOPHCTOBYEThCS TMPSIMHA CTHIb CIUIKYBaHHS.
OCKiTbKM BOHHM HE 3HAIOTh OJUH OJHOTO JOCHUTH J00pe, BOHM HaMararoThCs
OyTH psIMUMHU 1 (POKYCYIOTbCS Ha CaMiii KOMYHIKaIIIi.

BuxopucTtanHs po3ropHyTOTO CTHUIIIO XapaKTepHO IS CXIAHMX KpaiH, Je
JIOM HAJIal0Th BEJMKE 3HAYEHHS CHUIKYBaHHIO, ONMUCY MOAIN 1 peueH, fKi
CYNPOBOIKYIOTBCSI  JIETAJIbHICTIO, METa()OPUUHICTIO, KPACHOMOBHICTIO, IO €
03HAKOIO MOBAry J0 CIiBPO3MOBHHKA 1 CAMOTO MPOIECY CITUIKYBaHHSI.

JlakoHiyHu# ab0 3rOpHYTHH CTHIIb, Y SKOMY 3HAUHY POJIb BIAITPalOTh HE
ciioBa, a may3u 1 moBuaHHa. HeBepOainbHi 3acobu mepepadi iHQopMmariii TyT
1HO/I BXKJIMBIIII, HIK CIIJIKYBaHHS 3a JIOTIOMOT'OO CITiB.

Takox BHOKpEMIIIOIOTH TOYHWH CTHJIb KOMYHIKalii, SKuil mepemdadae
BUKOPHUCTaHHA HEOOXIHOTO 1 JOCTaTHROTO MIHIMyMY CIIB 1 BHCIOBIB Jist
nepenavi moBigomieHb. bararo3nauHicTh 1 METaQOPUUHICTD AJII TAKOTO CTUIIIO



HE IIpUKpaca, a cepio3Ha mnepemkona. Lle Ton Bumanok, koim MoBa, 3a JI.
BitreHmreiinom, Mae gonatu AyMkH [2].

CTOCOBHO  OCOOHMCTICHOTO  CTWJIKO, TO BIH €  aTpudyToM
1HIMBIYalIICTCHKUX KYJIBTYp, J€ HaBITh HA MOBHOMY PiBHI IMiJICHIIFOETHCS POJIb
ocobuctocti, A-imentnynocti Ta S-miHHOCTI. CyCHUJIBHO OPIEHTOBAHUM CTHIIb
KOMYHIKallii, HaBMNaKkh, Ha MEpIIM{ IUIAaH BHUCYBA€ CTAHOBHUILE JIIOJAWHU B
KOJIEKTHBI 32 COIIAJIbHUM CTaHOM, BIKOM, aBTOPUTETHICTIO Ta 1H. 3aJIe)KHO Bij
OOT0 B PI3HUX MOBax ICHYIOTH CIeEIialbHI 3aCO0H, SKUMHU YBHUPA3HIOIOThH
coIliabHy 1€papxito ocio.

AdexTuBHHI CTHIIb OPIEHTOBAHUH Ha CIyxada 1 caM MPoIec KOMYHIKaIIii.
Bix cmiBpo3mMoBHUKIB HEOOX1AHI 1HTYITUBHI HABUYKH Il BUSHAUYCHHS 3HAYCHB
MDK CJIOBaMH, OCKUIBKM IIOBIJIOMJICHHS, IO TMEPENaloThCI YacTo €
HeBepOaNbHUMH. BijCyTHA dYacTHHA TOBIJOMJICHH MOXE OyTH HACTIIBKH K
BAYKJIMBOIO, SIK 1 BepOaibH1 BUPAKEHHS.

[HCTpyMEHTanbHUN CTHJIb OpIEHTOBAaHWK Ha MOBISI 1 Ha METYy
KoMyHikaiii. [Ipu 11,oMy 1HIUBI SICHO Ja€ 3pO3yMITH 1HIIIM CTOPOHI, 10 OaxKae
B1J HOTO di3HaTHCA [2].

Ha3Bani BapiaHTH KOMYHIKQTUBHHMX CTWJIIB MPHUCYTHI MPAKTUYHO Yy BCIX
KyJbTypax, aj€ B KOXHIM 3 HUX BOHHM OI[IHIOIOTHCSI IO-CBOEMY, BCIM iM
HAJIAETHhCS CBOE BJIacHE 3HAaYeHHS. CTHIIb 3aCBOIOETHCSI B PAHHBOMY JTUTHUHCTBI 1
CTAaHOBUTH XapaKTEpHY HEBIA'€MHY pHUCY MPUTAMAHHOTO MoMy crocoOy
B3a€MO/Iii 3 HABKOJIMIIIHIM CBITOM 1 1HIIIUMH JIFOAbMH.

Takum YMHOM, MDKKYJIbTYpHA KOMYHIKAIlisl Mpolec BepOadbHOIO 1
HEBEPOAIBHOTO CHUIKYBaHHS JIIOJICH, SIKI HAJIEKATh 10 PI3HUX HaIllOHAJIBHUX
JIHTBOKYJIBTYPHHUX CHUIBHOT, 1 SIK MPABUJIO, KOPUCTYIOTHCS PI3HUMH MOBaMHU,
BITUYBalOTh JIIHTBOKYJBTYPHY '"dyXICTh" MapTHEpa IO CHUIKYBaHHIO, MAarOTh
pI3HY KOMYHIKATHBHY KOMIICTEHI[II0, SKa MOXE€ CTaTH NPUYUHOK SK
KOMYHIKaTUBHUX HEBJay, KyJbTYPHOI'O IOKY B CIIUJIKYBaHHI, TaK 1 BHCOKOIO
PIBHSI pO3YMIHHSA Ta y3TOJIKEHOI B3a€EMOJII.

Cnucok BUKOPUCTAHUX JKEped:
1. I'pymesunikas T.I'. OcCHOBBI MEXKyIbTypHOW KoMMmyHuKammu |/ B.JI.
ITonkos, A. I1. - M.: FOHUTH, 2003. - C. 128-144
2. Manakin B.H. Moga i mikkyabTypHa KomyHikaris / B.H. Manakin. — K.:
BII «Axanemis», 2012. — C. 239-250



	Міжкультурні стилі комунікації
	Бєлашова Аліна Сергіївна
	1. Грушевицкая Т.Г. Основы межкультурной коммуникации / В.Д. Попков, А. П. – М.: ЮНИТИ, 2003. – С. 128-144
	2. Манакін В.Н.  Мова і міжкультурна комунікація / В.Н. Манакін. – К.: ВЦ «Академія», 2012. – С. 239-250

