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JABH3 “YHiBepcureT 0aHKIBCHKOI cCIpaBM *

B cyuacHiil kOMyHIKaTHUBHIH JIHTBICTHULII BCe OUIbIIA yBara NpUAUISAETHCS
MDKKYJIBTYPHOMY aCHEKTy KOMYHIKalli, IO BCE YacTille 3MYIIYy€ JIHIBICTIB
3aiiMaTUCsT TPOOJIEMOI0 BBIWIMBOCTI Y IIbOMY acmekTi. [IoBCSKIEHHMIA TOCBI
CHUIKYBaHHA 13 MPEICTaBHUKAMU PI3HUX KYJIbTYpP J03BOJIsI€ 3pOOUTH BUCHOBOK
PO PO3XO/KEHHS B PO3YMIHHI BBIWIMBOCTI B PI3HUX HAPOAIB. Y BIWIMBICTb, SIK
BIJIOMO, € OHHM 3 TIOCTYJIATiB AUCKYPCY, 110 3a0e3Medye TOCSITHEHHS YCIiXy B
KOMYHiKaIii. JloTpuMaHHs TPUHIUITIB YBIWIMBOCTI B KOMYHIKAIlIl MI>)K HOCISIMH
pPI3HUX MOB 1 PI3HMX KYJBTYP HE 3BOJUTHCS TIIBKH 1O JOCTaTHHOTO PIBHS
BOJIOJIIHHS ~ KOMYHIKaHTaMH  BIANOBIIHUMH  €THKETHUMH  (OpMyJIaMH
BBIWJIMBOCTI, SIKI PEai3yIOThCSA 3a JOMOMOTOI0 BHOOpPY MEBHUX MOBHHX Ta
MOBJICHHEBHUX 3aCO0I1B.

VYemix  KOMyHIKamii — 3aJ€XHTh Bl  KOMYHIKAaTUBHOTO  JOCBIAY
CIIBPO3MOBHUKIB, BiJ I1XHHOTO BMIHHS BHOpaTH TMpaBUIbHY CTpaTeriro u
TaKTHKYy CBOTO KOMYHIKaTUBHOI'O IOBOJKEHHsS. TyT 11€TbCAd NpO BMIHHS
nepeadavyaT BepOadbHy W HEBepOaJbHY PEakililo CBOTO Bi3aBl HA MUTAHHS,
3ayBa)KCHHsI, 3TOly a00 HE3ro/ly CHiBPO3MOBHUKA i T.7. Bubip Trx abo iHmuX
CTpAaTerii 1 TAKTUK MOXe OyTH IMOJIETIIEHUH HAasBHICTIO KOHKPETHUX 3HAHb PO
KOMYHIKAaTHBHI CTpaTerii i TAKTUKHU YBIWIMBOCTI, TUIIOBI JJI JAHOI KYJIBTYPH.

Ak BimoMO, y Teopii KOMyHIKaIlli BUIUIAIOTH JBa THUIU BBIWIUBOCTI —
no3uTuBHY (positive politeness) 1 HeratuBHy (negative politeness). Skio
mepIia 3acCHOBaHAa Ha 30JIMKEHHI KOMYHHMKAHTIB y MpoOIleci KOMYHIKallii, TO
Ipyra — Ha  IXHbOMY JMCTaHIlilOBaHHI.. He3Bakaroum Ha CBOIO Ha3By,
HEraTHBHA BBIWIMBICTH BIJIrpa€ B KOMYHIKAIli OLIbII 3HAYUMY pOJb, HIX
MO3UTHUBHA, 1 € caM€ OCHOBOIO BBIWIMBOI KOMYHIKATHBHOI TMOBEIIHKH. Y
IIJIOMY K OOWJBI PO3KPUBAIOTh OCHOBHUN MEXaHI3M JIIOJCHKUX B3a€EMUH Y
IpoIeci CHITKyBaHHS: BiAOyBaeThCcs OMHOYACHE 30JIMKEHHS W BiJIaJICHHS
KOMyHIKaHTiB. [lpu BcTymi B KOHTakT 1 HOro MIATPUMIN 3A1HCHIOETHCA
30JIMKEHHS 31 CIIIBPO3MOBHUKOM, CKOPOUCHHS OAUISIIOUOT JUCTaHIIIT (CTpaTeris
NO3UTHBHOI BBIWIMBOCTi). Y TOH >ke€ yac 30JMXKEHHS HE IOBUHHE OyTH
MakcuMaJibHUM. JIJIsi 1eMOHCTpaIlii CBO€1 B3aEMHOT MOBAaru, JJisl aKIeNTyBaHHS
HE3aJIe)KHOCTI CBOTO MapTHEpAa BUKOPUCTOBYETHCS CTpaTErisi AUCTaHIIFOBAHHS.
[Hakme kaXyuyu, yBIWIMBICTh 3aCHOBaHa Ha JOTPMMaHHI MEBHOTrO OaJlaHCy,
pPIBHOBAru MiX JEMOHCTPAIIIEI0 COJIIIAPHOCTI M JTUCTAHTHOCTI BITHOCHH.



JloTpuMaHHs Takoro OanaHCy YyCKJIaJHEHO HAasBHICTIO PI3HMX KOHIIENTIB
YBIWIMBOCTI B MPEJICTABHUKIB PI3HUX KYJbTYp: B OJHUX BOHA aCOLUIOETHCS 13
IaHOOIMBICTIO a00 HABITh IIAHYBAHHSM, B IHIIUX — 31 CTPUMAHICTIO B MPOsBI
eMOIIi}, y TPeTiX — 3 JIEMOHCTPATHUBHOIO YBaror JI0 CIiBPO3MOBHHKA, B TOMY
YUCIl JOMYCKalThCAd MposBU (amimbapHocTi ¥ T.4. lledt pi3Hui 3MmicT
KOHIIETITY BBIWJIMBOCTI 3HAXOJAUTh CBOE BUPAXKEHHSA SIK Y MOBI, TaK 1 B MOBJICHHI
I TIPOSIBIISIETHCS. B JIGKCUKO-TPAMaTUYHUX, (PYHKIIOHATHHUX, MPAarMaTUYHUX 1
JUCKYPCHUX OCOOJMBOCTSIX JIaHO1 JIIHTBOKYJIBTYPH.

SAx BUOHO, VYBIWIMBICTE € JWHAMIYHUM KoHIenToMm. IlpocTtuit
MOBCSIKJICHHUM JTOCBIJ JI03BOJISIE HAM CYJUTH MPO 3MIHHU, IO BiIOYBAIOTHCA B
HBOMY B 4YacOBOMY i MpOCTOPOBOMY IUIaHI. Be3CyMHIBHO, YBIWIMBICTH €
KOMYHIKaTUBHOIO KaTEropi€lo, 110 BiA0MBA€E 3HAHHSI KOMYHIKAHTIB PO MpaBuia
1 HOpMH KOMYHIKalli i B3a€EMOJIIO 3 IHIIUMU KOMYHIKaTUBHUMH KaTErOpisiMH
(TONEepaHTHOCTI A0 CHIBPO3MOBHMKA, HETPUBIAIBHOCTI ¥ 1HOPMATUBHOCTI
BUCJIOBJICHb 1 T.J.), OJIHAK CaM€ KaTeropis BBIWIMBOCTI BUKOHYE PETYJIIOIYY
poJib, POJIb TAPMOHI3aTOpPa Y MDKOCOOMCTICHIM KOMYHIKalli. 3 oJHOro OOKYy,
BOHA € YHIBEpPCAJbHOIO 3a CBOIM XapakTepoMm, a, 3 IHIIOro OOKy, Mae
HAIliOHANBHO-KYIbTYpHY cremudiky. i iHTeprperamiss K KOMYHiKaTHBHOI
Kateropii Moke OyTH YCHIITHOIO B paMKax KOMIUIEKCHOTO TMIiAXOay J0 ii
BUBUYCHHS, IO TPUITYCKA€ BpaxyBaHHS OCHOBHHMX KYJIbTYpPHHUX I[IHHOCTEH,
CTPYKTYpH COIIIaIbHUX BITHOCHH, SKI BHU3HA4YalOTh HOPMH U MpaBuIia
KOMYHIKaIlii, akTyalbHi IJs AaHoi KyneTypu. Lle mo3Bomsie 3po3ymiTe i
MOSICHUTH TNPUYUHU  PO3XO/DKEHbh B IHTEpIpETallii «yBIWIMBOCTI» Y
KOMYHIKaTUBHOMY MTOBO/’)KEHHI IPEJCTABHUKIB PI3HUX KYJIbTYP.

Crnemmdika KyIbTypyd BHU3HAYAE XapaKTep COIMIAIBHUX BITHOCHH Ta
crocid MIKOCOOUCTICHOT KOMYHIKaIlii, siki c(opMyBaics B MEBHOMY COILiyMi
3a MEeBHUX ICTOpMYHUX yMoOB. ColiajbHa KOHBEHLISI B Tajly3l CIIJIKYBaHHS
BU3HAUYMJIA HAABHICTh MEBHOTO 3BOAY KOHBEHIIIOHAJBHUX HOPM 1 IpPaBUI —
TOOTO €TUKETYy, Y TOMY YMCIl W MOB'SI3aHUX 3 HUM IapaMeTpiB YBIUWIUBOCTI,
XapaKTEepHUX IS BIAMOBIAHOI JIIHTBOKYJBTYPH Ha TMEBHOMY €Taml PO3BUTKY
CyCcHijabCcTBa. BUBUEHHS BBIWIMBOCTI SIK KOMYHIKATHBHOI KaTeropii CIpUsSTHME
K PO3BUTKY Teopii KOMYHIiKaIlil, TaK 1 IPAaKTUYHUM IIJIIM BHUKJIAJCHHS KYypCy
1HO3€MHO1 MOBH.
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